25.10.2012 Ne 2335

OO0 yTBep>KJeHUU CTaH/IapTOB KauecTBa
MYHUIIUTIAIBHBIX YCIYT B cepe KyIbTyphl

B nensx npuBeneHusi craHIapTOB KauecTBa MYHMIIMIIAIBHBIX YCIYT B COOTBETCTBHE C
nmoctaHoBjeHueM MdIpuH ropoaa SApocnasis ot 08.11.2011 Ne 2960 «O6 yrBepxkaenuu [lepeuns
yciyr (paOoT), OKa3bIBa€MbIX (BBIIIOJIHSIEMBIX) MYHHUIUNAIBHBIMU YUYPEKICHUSMU Topoja
SpocnaBiid 3a cueT OIOAKETHBIX CPENICTB)

MOPUA I'OPOA APOCIIABJIA IIOCTAHOBIISIET:

1. VrtBepauTs:

1.1. Crangapt kayecTBa MyHUUUNANbHOW ycnyru «OpraHuzauus OTIbIXa JAeTed U
MOJIOJIC)KH B KAHUKYJISIPHOE BpeMsl Ha 0a3e MyHULIMIAIBHBIX YUpEXIeHUID (puinoxenue 1).

1.2. Cranpapt KadecTBa MYHUIMNAIbHOW yciayrun «Peanmuszanus AONOJTHUTEIBHBIX
00pa30BaTENbHBIX MPOTPaMM» (IIPUIIOKEHHE 2).

1.3. Crarmapt kadecTBa MyHHIUMNANbHON ycimyru «lloka3 cmekTakied, KOHIIEPTOB U
KOHIIEPTHBIX MporpaMmy (MpUJIOKEHHE 3).

1.4. Crangapt KauecTBa MyHULIMNIANBHOU yciyru «bubnuoreunoe, Oubnuorpaduueckoe u
MH(}OPMALIMOHHOE 00CITy)KMBaHHUE MMOJIb30BaTeNe ONOIMoTEKN» (pUIoKeHue 4).

1.5. Cranpgapt kauecTBa MyHMLIHMIAIBHON yciyru «JlocyroBast yciayra Ha 6a3e KITyOHBIX
¢dbopmMupoBaHUil (TBOPYECKUX KOJUIEKTHBOB, CTYAMH, KpPY)KKOB, CEKIUH, JIOOUTEIbCKUX
0o0beIMHEeHN, KITYOOB IO HHTEpecam» (MPUII0KEHHE J).

2. Ilpu3HaTh yTpaTHUBIIMM CHJIy IOCTaHOBJIEHHE MIpuH ropoaa Apocnasisg ot 13.082010
Ne 3275 «O0 yTBep>KIeHUU CTaHIaPTOB Ka4eCTBa MYHUITUTIAIBHBIX YCIYT B Chepe KyIbTyphI».

3. KoHTpoib 3a HCHOJHEHNEM MOCTAHOBIICHUS BO3JIOKUTH HA 3aMECTUTENS M3pa ropoja
SApocnasis o BOIPOcam COLMAIBHON IMOJUTUKU U KYJIBTYPBI.

4. TlocTaHOBIEHHUE BCTYIMAET B CHITY CO JIHA €ro OHUIIUATBHOTO OMyOIHMKOBAHUSI.

Mbsp roponaa Apocnasns E.P. Ypnamos



IIpunoxenne 1
K ITOCTAaHOBJICHUIO MPUU
ot 25.10.2012 Ne 2335

CrangapTt KauecTBa MyHUIIMIIAIIBHON yCIIyTH
«Opranuzanus oTaplxa JIeTe U MOJIOJIeXKH B KAHUKYJISIPHOE BpeMsl Ha 6a3e MyHULIMIAIbHBIX
YUPEKIACHUID

1. OOume moNoKeHU

1.1. CrapmapT kayecTBa MYHHMIMHNAIbHON ycnyrn «OpraHuszanusi OTAbIXa AETeH H
MOJIOZI’KU B KaHUKYJISIPHOE BpeMsl Ha 06a3e MyHUIIMTAIBHBIX YUpexaeHui» (nanee — Ctangapr)
pa3paboTaH B COOTBETCTBHUH C IMOCTaHOBIEHHEM M3pa ropoja Spocnasis ot 30.06.2009 Ne 2080
«O0 ytBepxacHun [lonoxkeHuss o cTaHAapTax KauecTBa MyHUIMIAIBHBIX YCIIYT, OKa3bIBA€MbIX
(bU3MYECKUM U IOPUINYECKUM JIMIIaM Ha TEPPUTOPUU TOpoja SpociaBis.

1.2. CranmapT pacmpocTpaHsieTcsi Ha MyHHUIIMNAIbHYIO yciyry «OpraHuzanus OTbIXa
JeTe U MOJIOIE)KM B KaHUKYJISIPHOE BpeMs Ha 0aze MYyHHUIMNAIbHBIX YUpeXACHUU» (nanee —
VYcnyra), BximoueHHyro B llepedenr ycayr (paOoT), OKa3bIBa€MbIX (BBIIOTHSIEMBIX )
MYHHUIMTAIBHBIMU  YUPEKIEHUSIMUA Topona SlpocnaBis 3a cueT OIO/KETHBIX CPECTB,
YTBEP>KACHHBIN MOCTaHOBIIEHHEM M3pun ropoja Apocnasis ot 08.11.2011 Ne 2960.

1.3. Vcnyra oka3blBaeTCsi MYHHLIMNAIBHBIMM ydpexacHussMH oTpacin «Kymerypay, a
TaKkkKe WHBIMH OpTaHU3alMsIMH, B KOTOPBIX pa3MEIIAETCs MYHUIIMIAIBLHOE 3aJaHue (3aKa3s)
(manee — Opranuzanus).

Nudopmanmss 06 OpraHuzanusax pasmeniaercs Ha o(UIMaIbHOM MOpTajie ropojaa
SApocnasins B UHPOPMAITMOHHO-TEIEKOMMYHUKAIIMOHHOM ceTu « HTepHeT».

1.4. ITpenmer (coaep:xanue) Y Ciyru:

- OpraHu3aius 1 MpoBeJIeHUE KYIbTYPHO-OCYTOBBIX MEPONPUSITHIA C JETHMH U
MOJIOZICKbIO;

- MaTepHUaJIbHO- TEXHUYECKOE OCHAIIEHUE TIpoliecca OKa3aHus Y CIIyTH;

- obecreueHre epcoHaIOM;

- Opra”u3alus MUTaHus JeTeH U MOJIOJICHKHU,

- TeKylee cojepxanre OpraHu3anuii:
o0OecrieyeHre MOMEICHUEM;
o0ecrieueHne TeKyIIEro CoJIep>KaHus TOMEIIECHUH;
oOecrneyeHue yciayraMmu TeIio-, 3JIeKTPO- U BOJOCHA0KEHUS, yCIyraMu BOJIOOTBEICHMUS;
oOecrieyeHre yciayramMmu CBsI3H,
obecneueHne 0€30MaCHOCTH;
o0ecreyeHre MaTeprualbHO-TEXHUUECKUMH CPEACTBAMH U PACXOJHBIMH MaTepHaIaMU;

PEMOHT OCHOBHBIX CPEJICTB;
1.5. ®opwmbl oka3aHus YCiayru:
- TeMaTU4eCcKue Jarepst Ha 0a3e MyHUIIUMIIATIbHBIX YupexaeHuit orpaciu «Kynbrypay;
- TOPOJICKME 03/I0POBUTEIIBLHBIC JIarepsi C THEBHBIM MTPeObIBAHUEM ACTEH U MOIOJEKH
(manee — narepn).

2. TlpaBoBble OCHOBBI OKa3aHUs Y CIIyTH

IIpaBOBBIMU OCHOBAaMHM OKa3aHHUs Y CIIYTH SIBIISFOTCS:
- OenepanbHbIC 3aKOHBI:



Ot 24.07.98 Ne 124-®3 «O0 OCHOBHBIX rapaHTusix npaB peOenHka B Poccuiickoit
Oenepaunnn4d
or 06.10.2003 Ne 131-®3 «O6 oOmmMX NpuUHOUNAX OPraHu3allMl MECTHOIO
camoyrpasiieHus: B Poccuiickonn deneparumy»;
-3akon SpocnaBckoit ob6mactu ot 08.10.2009 Ne 50-3 «O rapanTusx mpaB peOcHKa B
SApocnaBckoit 061acTn;
- YcraB ropoaa Spocnasis.

3. IloTpedbutenu Ycnyru

[loTpebutenamu Yciyru sBIsOTCA TpaxaaHe B Bo3pacte oT 6 102l roma (manmee —
[ToTpeburenn).

4. TpeboBaHusi, 00€CTIEUNBAIOIINE TOCTYITHOCTD Y CIIYTH JJI €€ MOTpeOuTeNneit

4.1. Tlomyuuts yciuyry MoxkeT mwoboi IloTpeburens He3aBUCHMO OT  II0Ja,
HAI[MOHAJILHOCTH, OOpa30BaHMs, COIMAIBHOTO IIOJIOKCHHS, TOJUTHYCCKUX  YOCKICHUH,
OTHOIICHHUS K PEITUTHH.

4.2. Tlorpeburenb uMeeT MpaBo CBOOOIHOTO BbiOOpa OpraHuszanud B COOTBETCTBUU CO
CBOMMH HWHTEpECaMH M TOTPEOHOCTAMH, C Y4YETOM MecTopacnoiiokeHus OpraHuzanuu, ee
TPAHCTIOPTHOW ¥ TEMIEXOJAHOW JIOCTYITHOCTH, PEKHMa paboOTh; € Y4YEeTOM KOMIUICKCa
MEpPOTPUATHH, 00ECTICYMBAIOIINX OTIBIX U 03I0POBIICHUE.

5. Ilpouenypa npunaTus pemieHust 06 okazaHuu Y Clyru

5.1. Oka3anue YcCiIyru ocyIiecTBisieTcsi Ha OecriaTHOW OCHOBE.

5.2. Ycnyra okaspIBaeTcsl MPU HAMYUKM CBOOOJHBIX MeCT B BbIOpaHHOU [loTpebutenem
WM pOUTENSIMU (3aKOHHBIMU TNpeacTaBuTensiMu) [lorpedurens Opranuzanuu.

5.3. OxkazaHue Ycinyru HOCHUT 3asBUTENbHBIM Xapakrep. s nonydeHuss Yciayru
[ToTpebutenb, poauTenb (3aKOHHBIM MPEACTaBUTENb) AOHKEH 00paTuThess B OpraHuzamuio c
3asiBIeHWeM O 3auucieHuu [loTpeOutens B Cpok, yCTaHOBIEHHBIM OpraHuzamnueil ajis mnojadu
3asIBIICHMS.

5.4. K 3asBneHuUI0 NpUararTcs:

- corylacue Ha 00pabOTKy MEePCOHABHBIX JAaHHBIX;

- KOTIHS CBUJIETEIBCTBA O POKIACHUH 1in nacnopra [lorpeburens;

- ClIpaBKa O MPUBHUBKAX U3 00pa30BaTEIHHOTO (MIIH MEUIIMHCKOTO) YUPEIKICHUS;

- CIIpaBKa O COCTOSIHUU 3[10POBBS OT Y4aCTKOBOTO NE€UATPA;

- MEJIMIIMHCKAsI CTIpaBKa O COCTOSIHUU 3710poBbs [loTpeduTens.

5.5. OcHOBaHUAMH ISl OTKa3a B IPUEME 3asiBJICHUS Ha OKa3aHUe YCIYTH SIBISIOTCA:

- MEIMIIUHCKOE 3aKJII0YEHHUE O COCTOSTHUM 3710pOBbsl [loTpeOuTes, NpensTCTBYIOIIEM €ro
peObIBaHUIO B JIarepe;

- HETIOJIHOE TIPEJICTAaBICHUE TOKYMEHTOB JINOO HEHaJUIeKallee UX 3al0THEHHE.

5.6. Pemienne o 3aumcienun IloTrpeOurtens B narepb NPUHUMAETCS PYKOBOAMUTEIEM
Opranu3zanyuv COBMECTHO C HayaJbHUKOM Jiarepsi B COOTBETCTBUU C JJaTOM MOJayuu 3asiBICHUS U
odopmisieTcs mpuka3oM pykoBoauTenst OpraHu3aluu.

5.7. Tlo pe3ynbTaTaM HOPUHATOTO PELICHUS OTBETCTBEHHBINM COTpyIHHMK OpraHnuzanuu
Bbmaer IloTpebutento wiaM poauTento (3aKOHHOMY TMPEACTABUTENI0) MYTEBKY W TaMSTKY C



uHpopManMe O Jare W BPEMEHU Hadayia paloThl Jareps, MeCTe HAXOXKIEHUs Jiareps |
HE0OXOUMBIX Bellax (CMeHHasi 00yBb, HOCOBOH IJIATOK | T.1I.).

6. OcHoBaHusA I IIPUOCTAHOBJICHHUA OKa3aHUA yCJ'IYI‘I/I, HCKIIIOYCHHC HOTpe6I/ITeJ'I}I.

6.1. OcHOBaHUSAMH ISl IPUOCTAHOBJICHUS OKa3aHUs Y CIIYTU SBIISIOTCS:
- ¢opc-MaxKopHbIe 00CTOATENLCTBA (BHE3AITHO BO3HHKINAS aBapuiiHas CUTyalus B Jjarepe,
AMUJAEMHH, TEXHOTEHHBIE KaTacTpO(blI U T.11.);
- MIUCbMEHHOE 3asABJIEHUE POaUTENel (3aKOHHBIX npeacrasureneil) [lorpedurens;
- 3aKJIIOYEHUE YUYPEKICHHUS 3/pPAaBOOXPAHEHMSI O COCTOSHUM 370poBbs [loTpeburens,
MPEMSATCTBYIONIEM €ro JalbHeHIeMy npeObIBaHUIO B JIarepe.
Oxazanne Yciayru BO30OHOBISIETCS C MOMEHTa YCTpaHEHHs OCHOBAaHMM, TOBIIEKIIUX e
MIPUOCTAaHOBJICHHE.

6.2. Uckmouenune Ilorpebutens u3 jareps MPOU3BOAUTCA MO TMPUKA3y PYKOBOAUTENS
Opranu3zanuu B CIEIYIOMIUX CIyYasx:

- [pU HAIWYUM MEIUIMHCKOIO 3aK/IIOYEHHUS O COCTOSIHMM 310poBbs IloTpeOurens,
MPENSITCTBYIONIETO €ro JaibHeleMy nIpeObIBaHUIO B JIarepe;

- TpU HEMpPEACTAaBICHUU METUITMHCKON CIPaBKU O COCTOSHUU 3110poBbs [loTpeburens
MocJie HemoceeHus areps 0osee Tpex JHEH;

- Ipu cucTeMaThuyeckoM HapymeHuu [loTpebOutenem, ero poAauTensMu (3aKOHHBIMU
MpeICTaBUTENISIMU) TpaB U 3aKOHHBIX HHTepecoB npyrux llorpeburteneit m paOOTHHUKOB
Opranuzanuu uim (1) pexxuma paboTsl Jareps.

7. TpeGoBaHUS K CPOKAM OKa3aHUs Y CIIyTH
7.1. Oxa3anue YCIyru OCYyIIECTBISETCS B 4achl pabOTHI JIarepsi, B KAHUKYJISIPHOE BPEMsI.
7.2. Cpok HENOCPEACTBEHHOI'O OKa3aHWs YcCIyru ycTraHaBiauBaeTca OpraHu3anueil Ha
OCHOBaHUU MpHUKa3a pykoBoautess OpraHu3aiuu O MPOBEACHUN OTIbIXa U 03/I0POBIICHUS JeTen
Y MOJIOJICKHU B KAHUKYJISIPHOE BpPEMSI.
7.3. Opranmzaimusi o0s3aHa cBoeBpeMeHHO uH(popmupoBath I[loTpebuteneit o cpokax
OKa3aHus Y CIyTH.

8. Tpebopanus k Opranuzanuu

8.1. JlokyMeHTbI, B COOTBETCTBUU C KOTOPHIMU OKa3bIBaeTcs Yciyra:
— YcraB Opranuzanuu;
- TIOJIO’KEHUE O JIarepe, yTBEpKACHHOe pykoBoauTeiaeM Opranu3anuy;
- IOKYMEHTBI O TOTOBHOCTH K OpTaHH3aIliH Jareps;
- JKCIUTyaTallMOHHBIE JIOKYMEHThl Ha 000pyaoBaHHE, MPHUOOpHI W ammaparypy,
UMEIOIIMecs B MOMELIEHUSAX Jareps, CHOCOOCTBYIOIIME OOECIEUEeHUI0 HUX
HOpMaJbHOM M 0€30MacHOM JKCIUTyaTaluu, OOCIYKMBAHUIO M TOJICPKAHUIO B
paboTOCIIOCOOHOM COCTOSIHUM.

8.2. Teppuropus, moMenieHus, 00opyaoBaHue U ocHamenne Opranu3anuu J0IKHBI
COOTBETCTBOBATH JUIICH3MOHHBIM TPEOOBaHUSAM, B TOM uncie, TpedoBanusm CanlluH,
MOKapHO# 0€30MacHOCTH, HOpMaM OXpaHbl Tpyia. Bo Bcex moMemneHusx T0KeH ObITh
obecrieueH HEOOXOIUMBIN CAHUTAPHO-TUTHEHUYECKUI PEKHM.

8.3. Opranuzanus 10KHA 00ECTIEYUTh O€30MACHOCTh BCEX MEPONPHUITUN, TPOBOIUMBIX C
[ToTpeburensamu.



8.4. Opranuzanus I0JDKHA OBITH OO€cleueHa COOTBETCTBYIONIUMH MEAarormdeCKUMH
KaJpamMHl, HUMEIOIUMU HEeO0OXOAUMYI0 TNpodhecCHOHATbHO-TIEAArorHYecKylo KBaJu(pUKAIUIO,
COOTBETCTBYIOUIYIO TPEOOBaHUAM TapU(PHO-KBATU(PUKATMOHHBIX XapaKTEPUCTHK MO JTOJKHOCTH
U MOJTYYEHHOW CHENaIbHOCTH, MOATBEPKACHHYIO JOKYMEHTaMU rOCyJapCTBEHHOro o0pa3ua oo
ypoBHE 00pa3oBaHus U (UIU) KBIU(PUKAIMH, U Y4eOHO-BCIIOMOTATEILHOM MEPCOHAJIE COTJIACHO
MITATHOMY PaCIUCAHUIO.

8.5. PaboTHUKM 51arepsi B yCTAHOBICHHOM MOPSIKE TOJKHBI TIPOXOANUTH:

- MPO(ECCUOHATILHBIN METUIIUHCKUI OCMOT;

- HMHCTPYKT@X IO OXpaHe TpyAa, MOKapHOW Oe3omacHOCTH, OE30MaCHOCTH JKU3HU H
3n0poBbd [loTpedureneil.

8.6. Pexum paboTsl nareps onpenensiercs OpraHu3anueil caMoCTOSTENTbHO, YUUTHIBAET
cocTosiHue U 370poBbe [loTpedurens, KOppeKTUPYyeTCs B 3aBUCUMOCTH OT CE30HA Tojia U
pe1ycMaTpUBaeT:

- MakcuMasbHOe npeObiBanue [loTpedureneii Ha CBEXXEM BO3/1yX€ U UCIIOJIb30BAHHE
€CTECTBEHHBIX (PaKTOPOB MPUPOIbL;

- IPOBEJICHUE 03/IOPOBUTENBHBIX, (PU3KYIBTYPHBIX, KyJIbTYPHBIX MEPOTIPUSATHUH,
OpraHMU3alUI0 SKCKYpPCUH, TOXO0JI0B, UID;

- IOCTATOYHYIO MPOJOJKUTENBHOCT cHa (1uist [lorpebureneit no 10 ner);

- MIOJTHOIIEHHOE MMUTaHUE.

8.7. Hns oznopomienus l[lorpebureneil MOMKHO OBITH OPraHU30BAHO MOJHOIICHHOE
MUTAaHUE C y4eToM (u3mosoruyeckux mnorpedHocteil opranuszma. Ilutanme IloTpeOureneit
opranu3yercs Ha 0aze crtonoBoi OpraHu3alnuy WIM Ha JOTOBOPHOW OCHOBE B CTOJIOBOWM WHOM
OpraHM3aIuy, UMEIOIIEH CaHUTAPHO-IIHAEMHOJIOTHYECKOE 3aKII0OUYEHHE O COOTBETCTBUH €€
CaHUTApHBIM TpaBUJaM, C BBIACJIEHUEM OTIEIBHOIO 3ajla, HMHBEHTaps W TOCYAbl MJIs
[ToTpebuTteneii u onpenenenus rpaguka npruemMa Muiy.

8.8. Ilpu oxazanum Yciayru paOOTHHKHU Jiarepsl JIOJDKHBI MposiBIATh K [loTpebutensam
MaKCUMaJIbHYl0 4YTKOCTh, BEXIHUBOCTh, BHUMAaHHUE, BBIJICPKKY, MPEIyCMOTPUTEIHLHOCTD,
TEpHEeHUE U YUUTHIBATh UX (PU3NUECKOE U MICUXOJIOTUYECKOE COCTOSIHHE.

Ceenenust nuuHOro xapakrepa o IlorpeOuTensx, craBHIMe€ HM3BECTHBIMH PaOOTHHKAM
jarepsi IpU OKa3aHUM Y CIYTd, COCTaBISAIOT podeccuoHabHYIO TailHy. PaOOTHHUKYM, BUHOBHBIE
B pasriaileHuy npodeccuoHalbHON TallHbl, HECYT OTBETCTBEHHOCTh B MOPSAKE, YCTAHOBIEHHOM
3aKoHOaTebcTBOM Poccuiickon denepanun.

8.9. PaboTHuKHM narepsi JOJKHBI O0OECTeUnUTh 0€30MacHOe MepeMelieHre M MOCTOSHHOE
compoBoxkaeHue IlorpeOuteneit 3a mnpenenamu Jjareps IO MYTH K MecTaM OTIbIXa U
03/10POBJICHUSI.

[Tpu oOHapyxenuu y IloTpeburens cuMnToMOB 3a00JI€BaHNUs, YXYAILICHUS] CAaMOYYBCTBHS
paboTHUK narepsi o0ecrieunBaeT CBOEBPEMEHHOE NH(POPMUPOBAHNE U COTJIACOBAHUE JICUCTBUI C
ponuTensiMi  (3aKOHHBIMM TnipeAcTaBuTensamu) I[loTpeOurtens, MeAMIMHCKUMH pPaOOTHHKAMH,
agMUHHUCTpanuer OpraHusanui.

8.10. OTBETCTBEHHOCTH 3a OKa3aHUE Y CIYTH HECET pyKoBoauTellb OpraHu3aluu.

9. TpeboBanust kK HUHGPOPMAITMOHHOMY OOECIICUEHUIO TTOTPEOUTENCH

9.1. Opraamzamusi 00si3aHa JIOBECTH 10 CBEJEHUS TPa)kJaH TOJHYI HH(OpMAIMIO O
npenocraBimsiemMot  Ycenyre. JlanHas wuHQopManus J0JDKHAa OBITh MpPEIOCTaBlieHA JIFOOBIM
CIocoOom, [IPENYCMOTPEHHBIM 3aKOHOJATEIBCTBOM Poccwuiickoit ®denepauuun u
00eCreYnBaIoNUM €€ IOCTYIMHOCTb:



- B YIIPaBJIEHUH KyJIbTypbl M3puu ropoja fApocnasns (agpec: 150000, r. SApocnasisb, yi.
Bounbiiass OxTsiopeckast, a. 78, Ten.: 40-51-60, aapec aaekTpoHHOM mouThl: cCult@mail.city-
yar.ru);

- Ha odumuaibHOM  moprajge ropoaa  SpocnaBns B MHGPOPMAIIMOHHO-

TEJIeKOMMYHHUKAIIMOHHOM ceTn « HTepHeTY;

- B Opranmzanusx, OKa3plBalomux Y CIyry.

9.2. Undpopmuposanue I[loTpedureneit, ux pomuteneil (3aKOHHBIX NPEICTaBHTENEH) 00
Ycnyre ocyiiecTBIsieTcs CAeAYIOUUMHU CIIOCO0aMHu:

- unopmarnuss o Habope IloTpebuteneit B marepp pazMeniaeTcss Ha WHGOPMAIMOHHBIX
crengax OpraHuzaiuu,

- BO BpeMs 0(popMIIEHHSI TOKYMEHTOB, HEOOXOIUMBIX JUIs iprema IloTpeburens B nareps.
[IpoBogutcss wuHCTpykTax IloTpebutens wu ponauTeneil (3aKOHHBIX TMPEACTABUTENEH) O
0e30MacHOM MOBEJEHUU B Jlarepe, O IMpaBujaX, KOTOpble 00s3aHbl cobmonate [loTpedurenu,
BBIJIAIOTCS] HTHGOPMAIMOHHBIE MaTepualibl (MH(OPMAIMOHHBIC JIUCTHI, TAMATKH);

- UHQOPMAIUIO O Jlarepe MOXKHO MOJYy4UTh 1Mo TenedoHam OpraHuzaiuu, OKa3blBaIOIIeH
Yenyry.

9.4. Uudopmanus o IeATETHHOCTH, TOPSAKE W TpaBHIaX OKa3aHWS Y CIyrd IOJDKHA
OOHOBIIATHCS (AKTYaTM3UPOBATHCA) 10 MEpe HEOOXOAMMOCTH, HO HE PEXKE YeM pa3 B TO/I.

9.5. Ecnu mpepocTaBieHue HEAOCTOBEPHON MM HEJOCTATOYHO MOJIHON MHMOpMauu 00
Ycinyre MoBIeKIO NPUUMHEHUE Bpella KU3HH, 3I0POBbIO WU uMylecTBy [loTpeduTens, on win
€ro poauTeNu (3aKOHHBIE MPEACTABUTENN) BIpaBe MpeabsiBUTh OpraHuzauuu TPeOOBAHHS O
BO3MEIIEHUH MPUYUHEHHOTO Bpe/a, B TOM YHCIIe, U B CyJJ€OHOM MOPSJIKE.

10. TpeGoBanus Kk pe3yabTaTy OKa3zaHUs Y CIYTH

Pe3ynbpraToM OKazaHus YCIIyru sBIsSETCS:

- CO3/ITaHUE ONTUMAJIBHBIX YCIOBUH ISl OT/IbIXa U o370poBiieHus [loTpedureneii B
KaHUKYJISIPHOE BPEMSI;

- CO3JITaHUE YCJIOBHM JIJIsl YKpeIyIeHus 3710poBbs [loTpeduTeneii, ycBOSHUS U TPUMEHEHHUSI
MMU HaBBIKOB TUTUEHUYECKON U (PU3UIECKOM KYIbTYpHhI, peainu3aliis CHOPTUBHBIX, KYJIbTYPHO-
JOCYTOBBIX ITPOrpamM, 00eCIeUnBAIOIINX BOCCTAHOBIIEHUE CUJI, COL[UAIM3ALNIO, TBOPUYECKYIO
caMOpeaJIn3al1I0, HDAaBCTBEHHOE, TPAXIAHCKOE, TATPUOTUIECKOE, IKOJIOTHYECKOE BOCIIUTAHNUE U
pa3BUTHUE, KOPPEKIUIO UX MTOBEJCHHUS;

- coIMaJIbHAS aJanTaius u coluuaibHas peadunuranus [lotpedureneii;

- npoduIakTHKa O€3HAA30PHOCTH U MPAaBOHAPYIIEHHUI Cpeil HECOBEPIICHHOIETHUX 32
cuet npuBieueHus [lotpedutenei kK opraHu3alMOHHBIM OopMaM OTIIbIXA.

11.OcHOBHBIE MOKa3aTENHN OLEHKU KaueCcTBa OKa3aHus Y CIyru
OneHka KauecTBa OKa3aHUs Y CIyTU OCYLIECTBIISIETCS YIIPABICHUEM KYJIbTYpPbl M3pUHU
ropoja Apociasis.

OCHOBHOI1 TOKa3aTellh OIIEHKW KadecTBa 3HadeHne mMoKa3aTels, eInHAIa
OKa3aHus Y CIyTrH U3MEPEHUS
J10J151 TTOJIOKUTENBHBIX OT3BIBOB, IOJYYEHHBIX 100%
110 UTOTaM 03JJ0OPOBUTEIBHON KaMITaHUU

12.Tlopsinok moaayu, perucTpalui U pacCMOTPEHUS 7kaj00 Ha HECOOTBETCTBYIOIIEE
okazaHue Yciyru, Ha Hecobmoienne Crangapra
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12.1. B cnyuae HeHajuiexamiero okxaszanus Ycayru IloTpebGutenb, ero poaurtenu
(3aKOHHBIE MPEACTABUTENIN) BIIpaBE BBICKA3aTh CBOU MPETEH3UU PYKOBOACTBY OpraHuszanuu U
(nnm) B ympaBlieHHE KyJIbTYPhl MIPUH Topoja SIpociaBisi B yCTHOW WM MUCBMEHHOW (opme,
60 no Tenedony. Cenenus 06 yrnpaBiIeHUU KyJIbTYpbl M3pUU Topojia SIpociaBiis, KOHTaKTHAs
uHpopmanust o pykoBoacTBe OpraHuzanuu, MOPAIOK PACCMOTPEHHs kano0 Ha KayecTBO
OKa3bIBaeMOMl YCIIyru, a TakK€ MECTOHAXOXKICHHE KAJIOOHOW KHUTH (BBIIAETCS IO NEPBOMY
TpeOOBaHUIO MOTPEOUTENS) TOJDKHBI HAXOAUTBCS B OOIIENOCTYIHOM 30He B OpraHuzanuu Judo
OBITH TPEJCTaBJICHBI B YCTHON GopMe npencraButerneM OpraHu3anuu Mo nepBoMy TpeOOBaHUIO
[ToTpebuTens.

12.2. Tlotpebutens, ero poauTeNnu (3aKOHHBIE MPEICTABUTENN) BIPaBE 00XKAIOBAThH
neiictBus (Oe3nerictBue) Opranusaiuy myTeM oOpalieHus:

- K pykoBoautento Opranuzanuu;

- B YIIPaBJIEHHUE KYJIbTYpbl M3pUH ropoza Spociasis.

12.3. Tlomaya U paccMOTpeHHE KalOObl OCYIIECTBISIOTCS B TMOPSAJKE, YCTaHOBICHHOM
OenepanbabiM 3akoHOM 0T 02.05.2006 No 59-03 «O mopsnke paccMOTpeHUs OOpaiieHui
rpaxaan Poccuiickoit @eaepanum».

13. Tlopsimok KOHTPOJIA 32 OKa3aHUEM Y CIyTU

13.1. KoHTpoJIb 32 Ka4ECTBOM OKa3aHHs Y CIYyTH OCYLIECTBISCTCS OCPEACTBOM JACHCTBHUS
CUCTEM BHYTPEHHETO M BHEIIHETO KOHTPOJIS.

13.2. BHyTpeHHMII KOHTpOJIb OCYIIECTBISETCA pykoBoauTesneM OpraHuzalud U €ro
3aMECTUTEISIMU.

BrisiBiieHHBIE HENOCTATKH IO OKAa3aHUI0 YCIYyTd aHaJU3UPYIOTCS, YCTAHABJIMBAIOTCS
BUHOBHBIC JIMI]a M WX BHHA B HEKAUYECTBEHHOM OKa3aHUU YCIyrd, MNpU HEOOXOIUMOCTH
MPUMEHSIOTCS Mephbl JTUCHUIUIMHAPHON OTBETCTBEHHOCTH B COOTBETCTBHM C TPYAOBBIM
3aKOHO/IaTE€JILCTBOM, BBISIBICHHBIE HEJOCTATKH YCTPAHSIIOTCS.

13.3. Kontponp 3a nesarenbHOoCcTh0 OpraHuzalvd B YacTH COOTBETCTBHS KadyecTBa
okasbiBaeMoil Yciyru CraHmapTy oOCyIecTBisieTcss B (GopMe TIUIAHOBBIX M BHEIUIAHOBBIX
MPOBEPOK, B COOTBETCTBUU C MOCTAaHOBIEHUEM M3puu ropoja Apocnasns ot 26.10.2009 Ne3687
«O06 yrBepxkaeHun Ilopsiika OIIGHKM COOTBETCTBHS KayecTBa (PAKTUUECKH OKa3bIBAEMBIX
MYHHUIUTAIBHBIX YCIYT (PU3UYECKUM U IOPUINYECKIM JIMIIAM Ha TepPUTOpUU ropoja Spociasis
YTBEPKACHHBIM CTaHAAPTAMHU KaueCTBA MYHUIIUIAIbHBIX YCIYT».




[Ipunoxenue 2
K IIOCTAHOBJICHUIO M3PUH
ot 25.10.2012 Ne 2335

CranzmapT kauecTBa MyHUIIUIIATBHOMN yCIyTH
«Peanuzanysi TONOIHUTEIBHBIX 00Pa30BATEIBHBIX TPOIPAMM

1. OOuwme nosoxeHus

1.1. CranpapT kauecTBa MYHHMIMNAIbHOW ycinyru «Peanuszanus TOMOJHUTEIBHBIX
oOpa3oBaTelbHBIX mporpamMm» (maigee — CrangapT) pa3paboTaH B COOTBETCTBUU C
moctaHoBieHueM Md3pa ropoja SApocnaBias ot 30.06.2009 Ne 2080 «OO6 yTBepKICHUH
[TonoxkeHust 0 cTaHAapTax KauecTBa MYHHUIIMIAIBHBIX  YCIYT, OKa3bIBa€MbIX (DU3MYECKUM U
IOpUIMYECKHUM JINIIAaM Ha TEPPUTOPHUU Topoaa SApocnapiisy.

1.2.  CranpapT pacmpocTpaHsieTcsi Ha MyHUIUNAIbHYyl0 yciuyry «Peanuszanus
JIOTIOTHUTENFHBIX 00pa30BaTENbHBIX MpOTrpaMM» (fanee — Yciyra), BKIOYeHHYI0 B [lepeueHb
yciyr (pa®oT), OKa3bIBa€MbIX (BBINOJHIEMbIX) MYHUIUNAIbHBIMH YUPEXKICHUSIMH TOpoja
SApocnaBnsg 3a cueT OIKETHBIX CPEJICTB, YTBEPXKICHHBIH MOCTAHOBICHHEM MAIPUU TOpoja
Apocnasns ot 08.11.2011 Ne 2960.

1.3. Ycnyra oka3piBaeTCsi MyHUIIMTIAIBHBIMA 00Pa30BaTEIbHBIMU YUPEKACHUSIMH OTPacin
«KynbpTypa» U ApYrUMU OpraHU3AIUsSIMH, B KOTOPBIX Pa3MENIAETCSd MYHHUIUMAIBHOE 3aJlaHue
(3aka3) (manee — Opranusaus).

Nudopmanust o6 OpraHuzanusx  pa3Memiaercs Ha o(UIMaIbHOM TOpTajie ropoja
SApocnasins B UHPOPMAITMOHHO-TEIEKOMMYHUKAIIMOHHOM ceTu « HTepHeT».

1.4. Ilpeamer (conepkanue) Y CIyru:

- oOydeHue moTpeduTeneil 1Mo BBHIOPAHHOMY HAIPaBICHHUIO, a TaKkKe IO BUIAM
00pa30BaTeNbHBIX YUPEKICHHH (IITKOJIBI UICKYCCTB; JA€TCKas XopoBas mkona «KaHioHa);

- MaTepHaIbHO-TEXHUYECKOE OCHAIIEHHE Mpoliecca 00yUeHHUS;

- ofecneyeHWe  TMENarorM4ecKMM  IEPCOHAIIOM,  TOBBINIEHUE  KBAIH(DHUKAIIUU
MeJarornYecKoro IMnepcoHania;

- ILIEH3UPOBaHUE, aKKPEAUTAIIHS, aTTECTAIUS,

- TeKyuiee coqepxanne OpraHu3anuu:

obecrieyeHne TeKyIEero coiep Kanus IoMenieHu;

obecrieyeHue yciayraMu Terio-, dJeKTPO- U BOJIOCHAOKEHUSI, yCIyraMu BOAOOTBEICHMS;

oOecrieyeHue yciayramMmu CBs3H;

obecrieyeHne 0€30MaCHOCTH MPEOCTABIICHUS Y CIIYTH,

obecrieyeHre MaTepuaTbHO-TEXHUUYECKUMH CPEICTBAMH U PACXOJIHBIMU MaTepUaIaMH, HE
CBSI3aHHBIMU C 00pa30BaTENbHBIM IIPOLIECCOM;

PEMOHT OCHOBHBIX CPEJICTB;

obecrieyeHre aIMUHACTPATUBHO-YIIPABICHYECKUM U BCTIOMOTATEIHHBIM MTEPCOHAIIOM;

MOBBINIEHUE KBATU(UKAIIMY aIMAHUACTPATHBHO-YIIPABIEHYECKOTO TIEPCOHAA.

2. IlpaBoBbIE OCHOBBI OKa3aHUs Y CIIyTH

[TpaBOBBIMH OCHOBaMH OKa3aHUsSI Y CIYTH SBIISIOTCS:

- 3akonbl Poccuiickoit deaepanuu:

ot 10.07.92 Ne 3266-1 «O6 obpazoBaHUN»;

or 09.10.92 Ne 3612-1 «OcHoBbl 3akoHOAarenbcTBa Poccuiickoin ®Denepanuu o



KYJBTYpE»;

- @enepanbHble 3aKOHBI:

or 24.07.98 Neo 124-®3 «0O0 oCHOBHBIX TapaHTUsiX HpaB pedOeHka B Poccuiickoit
denepaunny;

or 06.10.2003 Ne 131-®3 «0O06 o0OmMUX TMNPUHIMUIAX OPTAHU3AMUK MECTHOTO
camoymnpasiieHus B Poccuiickont @enepauun;

- YcraB ropona Spocnasis.

3. Tlorpeburenu Yciayru

3.1. [ToTpebutensamu Ycayru sBISIIOTCS A€TH B Bo3pacTe OT 5 10 18 jeT, He uMmeronue
MEIULUHCKUX MPOTHUBONOKA3aHUNH K OCBOEHHIO BBIOPaHHOM 0Opa30BaTENbHON IMPOrpaMMBI,
MOJIOJICXKb B Bo3pacTe 10 24 net (nanee — [lotpedurenn).

3.2 JIBroThI IPENOCTABISAIOTCA:

- Ip1 00y4eHUU BYX U Oosiee JeTel u3 0IHOM ceMbu;

- [IpY HAJIMYUH B CEMbE TpeX U OoJiee MKIMBEHIIEB;

- Ipu O0YyYEHUHU JAETEH-CUPOT, OCTABIIUXCS O€3 MONEeUEHUs! POJUTENEH.

4. TpeboBaHnusi, obecrieynBarolIre JOCTYMHOCTh Y ciyru 11 ee [lorpebureneit

4.1. VYcayra oxaspiBaeTcsi I[loTpeOutento He3aBUCUMO OT TM0Jia, HAIMOHAIBHOCTH,
o0pa3oBaHUsl, COLMAIBHOTO  TIOJIOKEHHUS,  TOJUTUYECKUX  YOEXKICHUN,  PEITUTHO3HOU
MPUHAITIC)KHOCTH.

4.2. Pacmojio)keHHE 37aHWK W CcoopyxeHui OpraHuzanmuu JOJDKHO 00ecrednBaTh
TPAHCIIOPTHYIO U MEMIEXOHYIO JOCTYMHOCTH aJisi [loTpeduTeneii.

4.3. Opranuzainus MOXET OKa3blBaTh IUJIaTHBIC JOIOJHUTEIbHBIE O00pazoBaTeIbHBIC
yCIIYTHU B COOTBETCTBHH C 3aKOHOJATENbCTBOM Poccuiickoit denepariui.

5. Onucanue Nporeaypsl MPUHATHUS pelieHus: 00 OKa3aHuu Y CIyru

5.1. Oxkazanme VYciIyru HOCUT 3asBUTEIbHBIM xapakrep. [mg mnonydenuss Ycmyru
[ToTpeburento, poauTento (3aKOHHOMY TMPEICTABUTENI0) HEOOXOAMMO JIMYHO SIBUTHCS B MECTO
HaxoxaeHus: OpraHuzaiuu.

5.2. Hns mnomydenuss noctyna k Ycayre Ilorpeburento, poautento (3aKOHHOMY
MPeICTaBUTENI0) HEO0X0uMO noAaTh B OpraHu3alinio NUCbMEHHOE 3asIBICHHUE.

K 3asBneHuro nmpuiaararoTcs:

- KOIIUSI CBUJIETENIBCTBA O POXKAEHUH Uiy nacnopra [lorpedurens;

- CcIOpaBKa O COCTOSSHUM 3710poBbs [loTpebutens © OTCYTCTBUM MEIUIMHCKHUX
MPOTUBONOKA3aHUM K OCBOEHUIO BHIOPAHHOM 00pa3oBaTeIbHON MPOrpPaMMBbI;

- cornacue IlorpeOutens, poaurTenel (3aKOHHBIX IpEICTaBUTENICH) Ha 00pabOTKY
MIEPCOHAIBHBIX JAHHBIX.

5.3. IIpu Hanuuuu cBOOOIHBIX MecT B OpraHu3aiyy 1 B cliydyae YCHEIIHOTO TPOXOKICHUS
[TorpeOutenem cobecemoBaHus, MPOCTYIIMBAHMS 3aKII0YaeTcsl J0ToBop ¢ OpraHusanuei Ha
OKa3aHue Y CIIyry.

5.4. Pemenue o 3auncnenuu [lorpeburens B Opranuzaiuio s MOJTyYeHUs] IPUHUMAETCS
pykoBoguTeneM OpraHu3allMii Ha OCHOBAHMM 3aKJIOYEHUS TMPUEMHOM KOMHUCCMU U B
COOTBETCTBUU C 1aTOH MOJA4H 3asIBICHUS.

5.5. Mopsanox npuema [lorpebureneir B Opranmzanmio omnpenenserca Opranuzanueid u



3akperisiercss B ee YcraBe. Ilpum 3auncnenun B Opranuzaunuto Ilorpeburens, poaurtens
(3aKOHHBIN TIPENICTABUTEIb) IOJDKHBI OBITH 03HAKOMIICHBI ¢ Y cTaBoM OpraHu3anui, JIUICH3UeH 1
JIPYTUMH TOKYMEHTaMH, PErJIaMEHTUPYIOIMMHU OpraHU3alrio 00pa30BaTebHOTO IpoLECcCa.

6. OcHoBaHUs IJIA O0TKa3a U ITPUOCTAHOBJICHHUA OKAa3aHUA YCJ'IYTI/I

6.1. OcHOBaHUSAMH ISl OTKA3a B OKa3aHUU Y CIIYTH SIBIISIFOTCSI:

- COOTBETCTBYIOIIEE  3aKJIOUEHUE  YUPEKIEHHUS  3[paBOOXpPAHEHUS O  HAIMYUU
MEIUIIMHCKUX MPOTUBOTOKAa3aHUM K OCBOCHHIO BRIOpaHHOW 00pa30BaTeIbHON MPOTrPaMMBblL;

- Bo3pacT mnoTeHHuanbHOro I[loTpeOuTenss HE COOTBETCTBYET BO3pacTy, yKa3aHHOMY B
JOKYMEHTaX, perIaMEeHTUPYIOUIUX eI TeIbHOCTh OpraHu3aiuu.

6.2. OcHOBaHUs Ui IPUOCTAHOBJICHUS OKa3aHUs Y CIyTH:

- HEUCIIPaBHOCTh TEXHUYECKOTO 000PYI0BaHUS, UCTIOIB3YEMOTO JIJIsl OKa3aHus Y CIyTH;

- OTCYTCTBHE IO YB@)XXMTEJIbHOM NPHUYMHE CIELHUATUCTA, OKAa3bIBAIOLIEro YCIyry, u
HEBO3MOKHOCTb MTPOU3BECTH €T0 3aMEHY;

- ¢opc-MaxopHble OOCTOSITENbCTBA (BHE3AalHO BO3HMKINAs aBapuiiHas CUTyalus,
AMUJEMUU, TEXHOTCHHBIE KaTacTpO(dbI U T.1.).

Oxkazanue Yciyru BO30OHOBIISIETCS C MOMEHTA YCTPAHEHUS OCHOBAHMM, MOBJIEKIIMX €€
MPUOCTAaHOBJICHHUE.

6.3. OcHoBanus s oTurciieHus [lorpedurens:

- TMCBMEHHOE 3asBJICHUE POAMTENIeH (3aKOHHBIX mpenctaBureneit) Ilorpebutens, a B
cinydae noctikenus [lotpedutenem Bo3pacra 18 et — nuunoe 3asBieHue [lorpedurens;

- HEBO3MOXKHOCTb MPOJIOJDKUTE 3aHATUS 110 COCTOSTHUIO 3/I0POBBS;

- TOCTHKEHUE NPEJIEIBHOr0 JIJIsl 0O0y4eHHUs BO3pacTa;

- CHCTEMaTU4YECKHAN MPONYCK 3aHATUM;

- rpyOBIe U HEOTHOKpaTHBIC HapylieHus YcraBa OpraHu3aiuu.

6.4. 3a [lotpebutenem coxpansiercss Mecto B Opranusanuu B ciiydae 00J1€3HU, CAHATOPHO-
KYPOPTHOTO JICUEHUSI, B UHBIX CIIyYasiX, MPETyCMOTPEHHBIX JOTOBOPOM.

7. TpeGoBaHUs K CPOKAM OKa3aHUs Y CIIYTH

7.1. Oka3anue YCiIyru ocyuecTBisieTcs: B yachl paboTel Opranuzaium.
7.2. Pexxum pabotel Opranuzanuu ykazaH Ha odunuanbHOM caite OpraHuzanuv B
UH(OPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHOU ceTu «HTepHeT».

8. TpeboBanus k Opranu3anuu

8.1. Hanuune 1OKyMEHTOB, B COOTBETCTBHH C KOTOPHIMU (PYHKIIMOHUPYET OpraHu3anus:

- YUpeIUTeNbHbIE TOKYMEHTHI;

- IMIIEH3MsI Ha TIPaBO BeIEHUS 00pa30BaTENIbHOMN IS TEIIbHOCTH;

- CBUJIETEJIBCTBO O TOCYIaPCTBEHHOM aKKpEAUTALINN;

- IPOTrpamMMBbl JOTIOJIHUTEILHOTO 00pa3oBaHus JeTel;

- JOKYMEHTBI, PErJIaMEHTHPYIOIIKUE COONIOJCHHE MPaBUI TEXHUYECKOM SKCILTyaTalllH
COOPY)KEHUH M 0OIINI MOPSIOK IKCILTyaTallui COOPY>KEHHH MPH MPOBEICHUH 3aHATHH.

8.2. YcnoBus pazmenienuss OpraHuzaiui.

8.2.1. Opranmzaius J0JDKHA OBITH pa3MellieHa B 3JaHUAX M TMOMENIEHUAX B Mpeserax
TEPPUTOPUATIBHON U NMEMEXOAHON JOCTYIHOCTH JUIsl HACEIEHUS TOPOJa.

8.2.2. B 3nanuu Opranu3anuu J0KHBI OBITh TPEIyCMOTPEHBI CIICAYIONIUE TIOMEIEHUS:
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- OCHOBHBIE [TOMEIIECHHUS:

a) yueOHbIe MOMENIeHHs (KOMHATBI 71l TPYNIOBBIX U UHIUBUYAJIbHBIX 3aHITHI);

0) cnenualn3upOBaHHBIE MOMEIIECHUS (B TOM YHCJE, aKTOBBIE 3aJIbl, XOpeorpapuiyecKkue
3aJIbl, CTYJIUN);

- TOTIOJTHUTEIbHbIE TTOMEIICHHUS:

a) rapaepoOHasi;

0) wuHBIE CHEUUATU3UPOBAHHBIE IIOMEIICHUS B 3aBUCUMOCTH OT OCOOEHHOCTEH
pean3yeMbIX 00pa30BaTeNbHbBIX TPOTPAMM.

8.2.3. [lo pa3zMepaM (TuTOmIaaM) W TEXHUYECKOMY COCTOSIHHIO ToMmeleHus OpraHu3amus
JOJDKHA OTBEYaTh TPEOOBAHMSM CAHMUTAPHO-TUTMEHUYECKUX HOPM U MPaBUII, IPaBUII MOKAPHOMN
0e30macHOCTH, O€30MacHOCTH TpyAa M ObITh 3allUIIEHa OT BO3JAEHCTBUS (DaKTOPOB,
OTPUIIATENIbHO BIUSAIOIMIMX HA KAdyeCTBO OKa3biBaeMOW Yciayru (B TOM YHCIE, MOBBIIICHHON
TEMIIEpaTypbl BO3JlyXa, BIAKHOCTH BO3[yXa, 3allbUIGHHOCTH, 3arpsA3HEHHOCTH, IIyMa,
BHOpaIun).

8.3. Texuuueckoe ocHaleHrne OpraHusaiui.

8.3.1. Opranuzanusi AODKHA HMETh HEOOXOJUMBIE TOMENIEHUs, 000OpyJAOBaHHE W
OCHallleHue i okazaHusi Yciuyru. llepeuenp yueOHBIX KaOWHETOB, J1a0OpaTOpuid, y4eOHBIX
MacTEpCKUX M JPYIMX OOBEKTOB, HEOOXOIMMBIX JJsi OKa3aHUs YCIyrd, ONpeIesieTcs
o0pa3oBaTeNIbHBIMU TPOrpaMMaMu, KOTOpble peanu3yeT OpraHu3aiusi.

8.3.2. Tepputopus, nomemieHusi, obopyaoBaHue u ocHamieHue OpraHu3zalnuu JTOJKHBI
COOTBETCTBOBATH JMIIEH3MOHHBIM TPEOOBaHUSIM, B TOM uncie TpeboBanusM CanlluH, noxapHoii
0€30MacHOCTH, HOpMaM OXpaHbl Tpyaa. Bo Bcex mMmoMmemieHusX I0KeH ObITh obecreueH
HEO0OXOIMMBII CAHUTAPHO-TUTHEHUYECKHUM PEKIM.

B ocHOBHOI mepeuyeHb OCHAIEHUS Opranuzanuu  BKJIIOYAIOTCA — CIEAYIOINE
o0opyAOBaHUE, annaparypa, IpuoOpsl U UHBEHTAPh:

- My3bIKaJbHas anmnaparypa u My3bIKalbHbIe HHCTPYMEHTHI,

- XopeorpaduiyecKue CTaHKH;

- KOMITbIOTEpHAas TEXHUKA;

- ayJIM0- ¥ BUJIC0AIIapaTypa;

- MHOE OCHAIICHHE B 3aBUCHUMOCTH OT HAINpPaBICHHOCTH U CIEUU(UKU peau3yeMbIX
00pa30BaTeNbHBIX MPOTPAMM.

CrneunanbHoe 000pyn0BaHuE, MPUOOPHI U anmapaTypy CIEAyeT UCIOIb30BaTh CTPOro IO
HA3HAYEHUIO B COOTBETCTBUMU C IKCIUTYaTAllMOHHBIMU JIOKYMEHTAMH, COAEPKATh B TEXHUYECKU
HCIIPABHOM COCTOSIHMM, KOTOPOE CIIEYET CUCTEMAaTUYECKU IIPOBEPSTH.

Opranuzanusi J10HKHA 00ECIeuruTh 0e30MacHOCTh 00pa30BaTENBLHOIO MpoIlecca U BCeX
MEpOIpUSTHH, MpoBoAUMBIX ¢ [ToTpeduTensimu.

8.4. YkoMIuiekToBaHHOCTh OpraHnu3aiuu KaJpaMu U X KBamuuKaims.

8.4.1. MuHuManbHOE KOJWYECTBO PAOOTHUKOB, HEOOXOAMMOE JUIsl OKa3aHHs YCIyTH,
3aBUCUT OT KOJHMYeCTBa MOTpeOUTeNned W ompenensercss MHAMBUAYalIbHO B 3aBUCHUMOCTU OT
cneunuku ycTaBHOU nestenbHocTH OpraHu3anii.

8.4.2. Opranuzanus A0KHA OBITH oOecriedeHa COOTBETCTBYIOIIMMH IEJAarOTHYeCKUMU
KaJpaMH, UMEIOIIMMH HEOOXOAMMYI0 MPOPECCHOHANBHO — MEJaroruiyeckyro KBadu(uKaluio,
COOTBETCTBYIOIIYIO TPEOOBaHUAM TapU(PHO-KBATHU(PHUKAIIMOHHBIX XaPAKTEPUCTHK MO JOHKHOCTH
U TOJIYY€HHOM CHEIHaTbHOCTH, MOATBEPKAEHHON JOKYMEHTaMHU rOCYAapCTBEHHOro o0pasia 00
ypoBHe oOpa3zoBaHusi W (WiM) KBalupuKamuu U Y4eOHO-BCIIOMOTATEIbHBIM IEPCOHATIOM
COTJIACHO IITAaTHOMY pacnucanuio. Bee crnennanuctsl Opranu3aluu T0JKHBI ObITh aTTECTOBAHBI
B yCTaHOBIIEHHOM mopsake. PykoBomurtens Opranmzanuu 00s3aH OKa3bIBaTh COACWUCTBHE B
(YHKIMOHMPOBAHMM MHOTOYPOBHEBOH CHCTEMBI IMOBBIIICHUS KBANIU(UKALNUK CHEIHATIUCTOB,
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CIIOCOOCTBOBATh IOCEIICHUIO CIICIIMATUCTAMU MAacTep-KIACCOB, KPYTJIBIX CTOJOB, CEMHUHAPOB,
KYpCOB TOBBILIECHUS! KBATHU(PUKAUUU U APYTUX (popm moBeiieHUs: kBajdudukauuu. [loBbieHue
KBUTA(DHUKAITUY SIBIISIETCS 0053aTEIHbHBIM YCIIOBUEM TIPU MTPOXOXKICHUU PAOOTHUKOM aTTECTAINH
Ha TIPUCBOCHNE KBATM(DUKAITMOHHON KaTErOpUH.

8.4.3. Hapsany ¢ cooTBeTcTByWOIICH KBalupuKanmuern # MpodhecCHOHATU3MOM BCE
pabotHuku OpraHuzanuy JOJDKHBI 001a/laTh BBICOKUMU MOpPAJIbHBIMU KaueCTBaMH, YYBCTBOM
oTBeTCTBeHHOCTH. [lpm okazanmm Ycmyrn pabotHukn OpraHu3aliiu JOJDKHBI TPOSIBISTH K
MOTPEOUTENSIM U UX POJIUTENSIM (3aKOHHBIM TPEACTABUTENSAM) MaKCUMaJIbHYIO BEXKJIUBOCTD,
BHUMAaHUE, BBIIEPKKY, IPEAYCMOTPUTEILHOCTD, TEPIICHHE.

K memarormdeckoit nestenbHOCTH B OpraHu3aiiui HE JIOMYCKAIOTCS JIHIA: JIMIICHHBIC
MpaBa 3aHUMATHCS TEIarOTUICCKON IEITEITLHOCTHIO B COOTBETCTBUH C BCTYIHBIINM B 3aKOHHYIO
CHWJIy TPUTOBOPOM CyAa; HMEIONIMEe WM HUMEBIIME CYIUMOCTb, MOJIBEpraronfecs: Win
MOJIBEpraBIIMecs]  yroJIOBHOMY  IPECIENOBAaHUIO (32 HUCKIIOYEHHEM JIUI, YroJIOBHOE
MPECIICIOBAaHNE B OTHOIIEHWU KOTOPBIX MPEKPAIIEHO MO peadMIMTAlMOHHBIM OCHOBAHHSIM) 32
MPECTYIUICHHUs] TPOTUB JKU3HU M 3JI0POBbS, CBOOOJBI, YECTH W JOCTOMHCTBA JMYHOCTH (3a
UCKITIOUEHUEM HE3aKOHHOTO TIOMEIEHHUS B TIICUXUATPUUECKUM CTallMOHAp, KIEBETHl M
OCKOpOJICHHS ), TI0JIOBOM HETPUKOCHOBEHHOCTH W TOJIOBOW CBOOOBI JIMYHOCTH, TIPOTHB CEMbH U
HECOBEPIIEHHOJICTHUX, 3JI0POBbSI HACEJICHUS © OOIIECTBEHHOW HPABCTBEHHOCTH, OCHOB
KOHCTUTYIIMOHHOTO CTpPOsS W OE€30MacHOCTH TOCYAapCTBa, a TaKXe MPOTUB OOIIECTBEHHOMN
0€30MacHOCTH; UMEIOIIIME HECHATYIO WM HEMOTAICHHYIO CyJTUMOCTh 32 YMBIIUICHHBIE TSKKHUE U
0c000 TSDKKHE TIPECTYIUICHHS; TPU3HAHHBIC HEIEECIIOCOOHBIMHI B YCTAHOBICHHOM (heiepaibHbIM
3aKOHOM TMOPS/IKE; HMMEIOIIHe 3a00JIeBaHMsI, TPEIYCMOTPEHHBIM TMEPEYHEM, YTBEP)KIaeMbIM
denepanbHBIM OPraHOM MCIIOTHHUTENBHOM BJIACTH, OCYIIECTBISIOMINM (DYHKIIMH IO BBIPAOOTKE
TOCY/IapCTBEHHOW TIOJUTUKA W HOPMATHUBHO-NIPABOBOMY PETYJIUPOBAHHIO B  00JIACTH
3IPaBOOXPAHCHUS.

8.5. TpeOoBaHuUs K TEXHOJIOTUU OKa3aHUs Y CIyTH.

8.5.1. Opranuzanus TmpeaHa3HauYe€Ha I CO3/JaHUS HEOOXOIHUMBIX YCIOBUH ISt
JUYHOCTHOTO PA3BUTHUS M TBOPYECKON camopeanu3anuu, (HOpMHUpOBaHUS OOIICH KYJIbTYpPHI
[ToTrpebureneir, anmanramuu I[loTpeburener K  JKU3HM B OOIINECTBE, OpTaHU3AIMH
COJIEPIKATEIBLHOTO JI0CYTa, MPOPECCUOHATLHOTO CaMOOTIPEICTICHHUS.

JononuutensHoe oOpa3oBaHue B cdepe KyIbTypbl MOXKET OBbITh MPECTAaBICHO
caeayromuMu Buaamu Opranu3amui:

- IETCKasl IIIKOJIa UCKYCCTB;

- IETCKasi XOpoBas IIKOJIa.

8.5.2. Pacnncanue 3aHaTMil B OpraHusanyy COCTAaBISETCS C Y4ETOM TOIrO, YTO OHHU
SIBJITFOTCSL JIONIOJTHUTEIPHONW HArpy3kol K oOs3arenbHON yueOHO# pabore I[lorpeburteneit B
0011e00pa30BaTEIbHBIX YUPEKIACHUAX, M IOAITOMY HEOOXOAUMO COONIOJICHHE CIIeIYIOIINX
TUTHEHUYECKUX TPEOOBAHUIA:

- TPOAODKHTEIILHOCTh 3aHATH Oe3 repepbiBa B OpraHu3aiuu JOJDKHA COCTABJISATH HE
6onee 45 MUHYT;

- HEOOXOJMMO TPOBEJICHNE TEPEPHIBOB MEXKY 3aHSATUSMHU JIMTEIHLHOCTHIO HE MEHee 5
MUHYT JUISl OTJbIXA JICTCH U TPOBETPUBAHUS TTOMCIIICHU.

OcymecTBneHne 00pa3oBaTEIBLHOTO TPOIECCa CTPOUTCS HAa OCHOBE JTOOPOBOJIBLHOTO
BBIOOpaA MOTpeOUTEIIMU HapaBlIeHUH 00pa30BaTEIbHON ACSATEIILHOCTH.

8.5.3. Opranusaius 00pa3oBaTEILHOTO MPOIIecca MPeayCMaTPUBAET, YTO:

- 3aHATHUSA MOTYT OBITh WHIUBHIYIBHBIMU U TPYIIOBBIMH B 3aBUCIMOCTH OT BBHIOPAHHOTO
HanpaBJeHUs 00ydeHus;

- KOJIMYECTBO TOTpeOUTENEH B TpyIIax ONpeAeNseTcs B 3aBUCHMOCTH OT BBIOPAHHOTO

12



HampaBJIeHUS 00y4ICHNUS,

- xonmuuectBo [loTpedureneit B rpynmax onpeaensercs B 3aBUCMMOCTH OT HaIpaBIICHUS
NesTeNbHOCTH, Bo3pacTa [loTpebuteneil, cpoka oOydeHHsI U 3aKpeIuisieTcs y4eOHbIMU IIaHaAMHU
Opranuzanuu;

- pacmucaHHue 3aHSITHH COCTaBISETCS Ui CO3[aHusl Hanbosiee OJIaronpusTHOTO pexuMa
pabotel U otaeixa [loTpebuteneit ¢ yd4eToM MOKETaHUS POAMTENEH, a TakKe BO3PACTHBIX
ocobenHocrel [lorpeduTenell M yCTaHOBIEHHBIX CAHUTAPHO-TUTHEHUYECKUX HOPM;

- y4yeOHbIE TOMEIICHUs JOKHBI OBITh OCHAIICHBl HEOOXOAUMBIM O000pYIOBAaHUEM,
WHBEHTapeM, UHCTPYMEHTAMU B COOTBETCTBHH C IIPOTPAMMOi 00yUeHHUS;

- OIICHKa pe3yJbTaTUBHOCTH OOpa30oBaTENbHOIO MPOLECCa, YPOBHS IOATOTOBKHU
noTpeduTeNnell MPOBOAUTCA MO PE3yJbTaTaM MTOTOBBIX aTTECTALIMM MOTpEOUTENed, a TaKkKe UX
y4acTusi B KOHKypcax, (hecTUBaJIsAX, CMOTPax, BhICTaBKaX, KOH(MEPEHIUX.

8.5.4. Coneprxanue 00pazoBaTeIbHBIX MIPOTrPaMM JOMOJIHUTEILHOTO 00pa3oBaHus JIeTei B
OpraHuzanuu CTpOUTCS Ha OCHOBAHUH:

- TUTIOBBIX IIPOrPAMM B COOTBETCTBUH C TPEOOBAHUSIMH MPUMEPHBIX YUEOHBIX IJIAHOB;

- aJJaTUPOBAHHBIX MTPOTPAMM, YTBEPKIIEHHBIX MeAarornueckuM coBerom OpraHu3aiuu;

- aBTOPCKUX MPOrpamMm, MPOIIEIIINX IKCIIEPTU3Y.

[TporpamMmbl JOJIKHBI OBITH COCTABIIEHBI C YYETOM BO3PACTHBIX U MCUXO(PHU3NOIOTHUECKUX
BO3MOKHOCTEH MOTPEOUTEIICH.

Copmepxanue  oOpazoBarenbHOro  mporecca B OpraHuzanudd — OmpenemsieTcs
COOTBETCTBYIOIIEH MPOTPaMMOM JTIOMOJTHUTEIHHOTO 00pa3oBanus. OpraHu3aius CaMOCTOsITeIbHA
B BBIOOpE MPOrpaMMbI U3 KOMILJIEKCA BAPUATHUBHBIX MMPOTPaMM, B TOM YHCIIE, PEKOMEHIOBAHHBIX
yIpaBlIeHUEM KyJIbTypbl MAIpUU Topoja SpociaBiis, BHECEHHH W3MEHEHHMH B HHUX, a TaKKe
pa3paboTKke COOCTBEHHBIX (AaBTOPCKHMX) TMIpOrpaMM B COOTBETCTBHHU C TPeOOBAHUAMH
roCyJapCTBEHHOI'0 00pa30BaTEIbLHOTO CTaHAapTa (B CIIydae ero MpUHsITHS).

9. TpeboBaHus K MHYOPMAIITMIOHHOMY 00ECTIEUEHHUIO MOTPpEeOUTENeH

9.1. MudopmannoHHOE COMPOBOXKACHUE JesATesbHOCTH OpraHu3aliMid M CBEACHUS O
MOpSAKE U MTPaBHIIaX OKa3aHUsl Y CIYTH TOJKHBI ObITH TocTynHbI [loTpeduTernto.

9.2. CocrosiHue U COCTaB AAHHOW MH(POpPMAIUU JIOJKHBI COOTBETCTBOBATH TPEOOBAHUSIM
3akona Poccuiickoit ®eneparuu ot 07.02.92 Ne 2300-1 «O 3amurte npaB norpeduTene» u ot
10.07.99 Ne 3266-1 «O06 ob6pazoBaHUNY.

9.3. Opranuzamus o0s3aHa JOBeCTH 10 cBeacHUs IloTpeOurtenell cBoe HaMMEHOBAaHUE U
MECTOHAXOXKJIEHWEe, HMHPOPMALMI0O O  peajJu3yeMblX OCHOBHBIX UM  JIONOJHHUTEIbHBIX
00pa30oBaTeNbHBIX NPOTpaMMax, O IEPCOHAIBHOM COCTAaBE NEIaroruuyecKux pabOTHUKOB C
yKa3aHUEM YpOBHS 00pa3oBaHUS M KBATU(UKAIUH, KOMHH JOKYMEHTOB, MOJTBEPKAAIOIINX
HaJM4Yue JIMLUEH3UM Ha OCYIIECTBICHHE O00pa30BaTEIbHOM MAESTENIbHOCTH, CBHUJIETENbCTBA O
roCy/IapCTBEHHOM akkpeautauuu. JlaHHas wuHpopManus AOHKHA OBITh MpeAocTaBieHa JIIOObIM
crocoOom, PENYCMOTPEHHBIM 3aKOHOIATEILCTBOM Poccuiickoit ®denepanuun u
00eCTIeuynBaIOUINM €€ JOCTYITHOCTD JJIsl HACETICHHS.

9.4. UudopmupoBaHue NoTpeOUTENEH OCYIIECTBISAETCS TOCPEICTBOM:

- nyOmukauuu wuHpopManuu o0 OpraHmzanuu Ha O(UIMAIBHOM TMOpTale TOpojaa
SIpocnasis B nH(OPMAITMOHHO-KOMMYHHUKAIIMOHHOU ceTH «HTepHeT»;

- pasmenieHuss HomepoB TenedoHoB OpraHuzanuud Ha HHPOPMALMOHHBIX CTEHAAX,
PacroJIO’KEHHBIX B MeCTax, OCTYMHbIX /i [loTpedureneii;

- TEMaTHYECKUX MyOIMKaIMi U paro- U Telernepenad.

9.5. Tlorpeburtenu, poautenu (3aKOHHBIE TMPEACTABUTENN) BIpaBe MOTPEOOBATH
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MPEIOCTABICHHSI HEOOXOIMMOM U JOCTOBEPHOU MH(MOpMAaIK 00 OKa3bIBaeMoOu Y ciyre.

9.6. Undopmanust o nearenbHocTH OpraHu3ainuu, O MOPSJIKE W TpPaBHIIAX OKa3aHUS
VYenyru 1omkHa OOHOBIATHCS (aKTyaJIM3UpPOBATHCS) IO Mepe HEOOXOJMMOCTH, HO HE PEXKEe YeM
7IBa pas3a B rof.

10. TpebGoBanust K pe3yiabTaTy OKa3aHus Y CIyTu

10.1. PesynpTaTroM oOKazaHusi YCIyru SBIsieTCs OO0y4dyeHHWE IO Mporpammam
JIOTIOTHUTENIFHOTO 00pa30BaHUs Pa3IMYHONW HamNpaBIEHHOCTH (My3blka, Xopeorpadus, Teatp,
M300pa3UTENIbHOE U JAEKOPATUBHO-IPUKIIAJHOE HCKYCCTBO, HPOrPaMMbl OOIIE3CTETUYECKOTO
pa3BUTHS).

10.2. KayecTBeHHOE OKa3aHHUE Y CIYyTH XapaKTEePU3YIOT:

- JIOCTyIHOCTb, CBOEBPEMEHHOCTb, aKTYaJlbHOCTb, TOYHOCTb OKa3aHUs YCIYId B
COOTBETCTBUU C TpeboBaHusIMU CTaHaapra;

- pacuupenue 3Hanui [loTpedureneit;

- pa3BHUTHE TBOpUECKHX criocobHoctel [loTpedureneii;

- caMopeanu3auus u camoBocnutanue [lorpedureneii;

- CO3/laHue YCJIOBHH ISl HEMIPEPBHIBHOTO JOMOIHUTEIRHOTO 00pa3zoBanus [loTpedbuTeneil B
COOTBETCTBUU C UX UHTEPECAMH U MOTPEOHOCTIMU;

- OpraHu3alus CoAePKaTEIbHOTO0 Jocyra u 3aHsaToctu [loTpeduTeneii;

- pesynbrarel yuactus IloTpebuteneit OpraHuzanud B KOHKYpCaxX, BBICTaBKaXx,
decTuBaIAX TOPOJCKOTO, KpPaeBOro, PErMOHAIBHOTO, BCEPOCCHUHUCKOTO M MEXIYHAPOIHOTO
ypOBHEH (3BaHME JlaypeaToB, JUIIJIOMAHTOB KOHKYPCOB 1, 2, 3 u 4 cTerneHei).

11. OcHOBHBIE TIOKa3aTEIN OLEHKH KaueCcTBa OKa3aHus Y CIyru
Onenka kadecTBa OKa3aHUs YCIYTM OCYHIECTBIISIETCS YIPABIECHUEM KYIbTYPbl M3pUU
ropoaa Spocnasis.

3HaueHue

No OCHOBHBIE  IIOKa3aTeJiM  OIEHKM  KadecTBa

MoKazaresi, eIMHUIIA
n/n | okazaHus Y Ciayru

HU3MEpEHUs
1. | CreneHb 0CBOCHHsI 00pa30BaTEIbHBIX TPOTPAMM 100 %
2 VY nosnetBopenHocTh [loTpebuTeneit (uucio 0

" | 000OCHOBaHHBIX KaI00)

12. Tlopsinok mogauu, perucTpalui 1 pacCMOTPEHUs Kanoo
Ha HECOOTBETCTBYIOLICE OKAa3aHUE Y CIIyTH

12.1. B cnyuae HeHamyexamero okasanus Yciayru [lorpeburtens, poauTens (3aKOHHBIN
NPEJICTaBUTEIb) BIIPAaBe BBICKAa3aTh CBOM TMPETCH3WU PYKOBOACTBY Opranusanuu u (WiH) B
yIpaBlIeHWE KyJIbTypbl MIpHH Topoja SpociaBis B YCTHOW WM MUCBbMEHHOW Qopme, mubo 1Mo
tenedony. CBeneHuss 00 YIOpaBICHHHM KYJIbTYpbl MIPHH Topoja SpociaBiisg, KOHTAaKTHas
nHpopManusi o pykoBoAcTBe OpraHuzaiuu, MOPSJAOK PacCMOTPEHHUS JKaloOd Ha KauyecTBO
OKa3bIBaeMOM YCIyru, a TakkKe MECTOHAXOXKJACHHE >XKaJloOHOW KHUTU (BBIIAETCS IO MEPBOMY
TpeOOBaHUIO MOTPEOUTENS) TOJDKHBI HAXOMUTHCS B OOMIENOCTYITHOM 30He B OpraHuzanuu Judo
OBITH TIPEJICTaBICHBI B YCTHOU (opMe npencraButernemM OpraHu3aiuu Mo MEPBOMY TPeOOBAHUIO
[ToTpebuTens.

12.2. Tlotpebutenb, poauTens (3aKOHHBIN MPEACTABUTEINb) BIIpaBe 00)KaIoBaTh NEHCTBUS
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(OezneiicTBue) Opranu3amyu myTeM oOpameHus:

- K pykoBoautento OpraHu3anuu;

- B YIIpaBJICHHUE KYJIbTYPBl M3pUU ropoja Spociasis.

12.3. Ilogaya u paccMOTpEeHHUE >KAJIOOBI OCYIIECTBIISIIOTCS B TMOPSIKE, YCTAHOBICHHOM
®enepanbapiM 3akoHOM OT 02.05.2006 Ne 59-03 «O mopsiike paccMOTpeHHS oOpalieHuin
rpaxaad Poccuiickor @enepanum.

13. Tlopsimok KOHTPOJIS 32 OKa3aHUEM Y CIyTU

13.1. KOoHTpOJIb 32 Ka4€CTBOM OKa3aHMs Y CIYTH OCYLIECTBIIAECTCS ITOCPEACTBOM JAEHCTBHS
CUCTEM BHYTPEHHETO M BHEIIIHETO KOHTPOJIS.

13.2. BHyTpeHHUI KOHTpPOJb OCYIIECTBIsETCS pyKoBoauteraeM OpraHuzalnud M €ro
3aMECTUTEISIMHU.

BrisiBieHHBIE HEAOCTATKU MO OKa3aHWIO YCIYyTd aHAIU3UPYIOTCS;, YCTaHABIMBAIOTCS
BUHOBHBIE JIMIIa M MX BHMHAa B HEKAYECTBEHHOM OKa3aHUU YCIYI'M; HOpU HEOOXOIUMOCTU
NPUMEHSIOTCS Mepbl JUCUUIUIMHAPHOM OTBETCTBEHHOCTM B COOTBETCTBUU C TPYAOBBIM
3aKOHOJATENIbCTBOM; BBISIBIEHHBIE HEJJOCTATKH YCTPAHSIOTCS.

13.3. Kontposnp 3a aearenbHocTbi0 OpraHu3aliid B YacTH COOTBETCTBHS KauecTBa
okaspiBaeMoil Ycmyru CraHmapTy ocyuiecTBisieTcsi B (opMe IJIaHOBBIX U BHEIJIAHOBBIX
MPOBEPOK, B COOTBETCTBUU C MOCTAHOBJIEHUEM M3puH ropoja Apocnasis oT 26.10.2009 Ne 3687
«O6 ytBepxaeHun Ilopsiika OLIEHKH COOTBETCTBUS KadyecTBa (PaKTHUECKH OKa3bIBAEMBIX
MYHHUIUTAIBHBIX YCIYT (PU3UYECKUM U IOPUINYECKUM JIMIIAM Ha TeppUTOpUU ropoja SApociasis
YTBEPKJIEHHBIM CTaHJAPTaM Kaue€CTBA MYHULIMIAIbHBIX YCIYI».
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[Ipunoxenue 3
K TIOCTaHOBJICHHIO MAPUH
or 25.10.2012 Ne 2335
CranmapT KauecTBa MyHHUIUITAILHON yCIYTH
«IToka3 criekrakieit, KOHIIEPTOB M KOHIIEPTHBIX MPOTPaMM, KUHOIIPOTPaMM U MHBIX 3PETHUITHBIX)»

1. OO0mre noJI0KEHUS

1.1. Crangapt kauecTBa MyHHUIMNANbHOW ycimyru «[loka3 crekrakieil, KOHIEPTOB U
KOHUEPTHBIX MPOrpaMM, KHHOIIPOIPAMM M MHBIX 3pEUIIHBIX» (nanee — Ctanaapt) pa3paboTaH B
COOTBETCTBUU C TOCTaHOBJIEHHEM Mapa ropoaa Spocnasins ot 30.06.2009 Ne 2080 «O06
yrBepkaeHnn [lonoxkeHuss o cTaHAapTax KadyecTBa MYHHIMMAIBHBIX — YCIYT, OKa3bIBAEMbBIX
(bU3MYECKUM U IOPUINYECKUM JIMIIaM Ha TEPPUTOPUU TOpoja SpociaBis.

1.2. CrangapT pacmpocTpaHseTcss Ha MYHUIMNAIbHyIO ycnyry «lloka3 crexrakien,
KOHIIEPTOB M KOHIIEPTHBIX MPOTpamMM, KHHOMPOTPaMM U MHBIX 3PENMIIHBIX» (Hanee — Yciyra),
BKIIIOUeHHYIO0 B [lepeuens ycnyr (paboT), OKa3bIBaeMbIX (BBIMOIHIEMBIX) MYHUIIUTIATbHBIMU
yUpeKIEeHUSIMH ropona SlpociaBiasi 3a cueT OIOJDKETHBIX  CPEACTB,  YTBEPXKICHHBIN
IoCTaHOBJIeHUEM Mapuu ropoaa Spocnasig ot 08.11.2011 Ne 2960.

1.3. Ycnyra okas3piBaeTCsi MyHUIIUTIATIBHBIME 00Pa30BaTEIbHBIMU YUPEKACHUSIMH OTPacin
«KynpTypa» W ApyruMu OpraHHu3alusMU, B KOTOPHIX pa3MeIaeTcs MyHHUIIMNAIbHOE 3alaHHe
(3aka3) (manee — Opranu3zanmsi).

Nudopmanuss o6 OpraHuzanusx  pa3Memiaercs Ha o(UIMaTbHOM TIOpTajie ropoja
Spocnainsa B uHQOPMAITMOHHO-TEIIEKOMMYHUKAIIMOHHOM ceTu «IHTepHeT.

1.4. Ilpeamert (coaepkanue) Y Ciyru:

- OpraHu3anys myOJIMYHBIX TOKA30B IPOTPaMM;

- MaTepHaIbHO-TEXHUYECKOE OCHAIIIEHUE MPOIecca MPOBEACHHUSI TOKA30B;

- obecrieueHre epcoHaIoM, OBBIIIEHUE KBATU(UKAIINH TTEPCOHATIA;

- TeKylIee CoJepKaHne KyIbTYPHO-IOCYTOBBIX YUPEKICHHUM, OPraHu3yIoIuX MOKa3:

- obecrnieucHUEe MOMCIICHHUI;

- obecrieueHne TeKyIIero coAep Kanus MOMELICHHIA;

- o0ecrnieyeHHe YCIyraMu TeIUIO-, JJIEKTPO- M BOJOCHAOKEHHUA, YCIyramMu BOJOOTBEACHMS,
yCIIyraMH CBSI3U;

- obecrieueHHe MaTepUAIbHO-TEXHUYECKUMU CPEACTBAMH M PACXOJHBIMH MaTepuajiamu, He
CBSI3aHHBIMH C TIPOLIECCOM OKa3aHUs Y CIyTH;

- PEMOHT OCHOBHBIX CPEJICTB.

2. IIpaBoBBIE OCHOBBI OKa3aHUs Y CIyTu

[IpaBOBBIMH OCHOBaMHM OKa3aHUs Y CIIYTH SBISIOTCSA:

- 3akoH Poccuiickoit ®@enepanuu ot 09.10.92 Ne 3612-1 «OcHOBBI 3aKOHOJATENbCTBA
Poccuiickoit @enepanuu 0 KyJIbType»;

- @epepanbhbiii 3ak0oH OoT 22.08.96 Ne 126-®3 «O rocygapCTBEHHOM MOAECPKKE
kuHematorpaguu Poccuiickoit deneparumy,

- ®enepanpHbiii 3ak0H OT 06.10.2003 Ne 131-D3 «OO6 oOuMx MPUHIMIAX OpPraHU3AINH
MECTHOTO camoynpasienus B Poccuiickon Oenepauum;

- npuka3 MuHHCTEpCTBA KYJbTYpbl U MacCOBbIX KOMMyHHKauui ot 25.05.2006 Ne 229
«O0 yTBEpKIECHUU METOIWYECKUX YyKa3aHWUW MO peajn3alid BOMPOCOB MECTHOTO 3HAYCHUS B
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cdepe KylIbTypbl TOPOJICKAX M CETBCKUX MOCENICHUH, MYHUIIUTIATBHBIX PaliOHAX ¥ METOINYECKHIX
PEKOMEHJAlMi 10 CO3JAaHUIO0 YCJIOBUH JI Pa3BUTHS MECTHOI'O TPATUIMOHHOTO HAPOJHOTO
XYZ0’KECTBEHHOT'O TBOPUYECTBAY;

- Ycras ropona SApocnasiis.

3. [loTpebutenu Ycnyru

[MorpeOutenssmu Yciayru sBasieTcs (QU3MYECKHE M OpUIMYSCKHE JHIa (mamee —
[ToTpeburenn).

4. TpeboBaHus, obecreynBaroIue JOCTYIHOCTh Y cinyru s ee [lorpedbureneit

4.1. Jloctyn k Yciayre MOXeT MOMyduTh Kaxabid [loTpeOuTenb He3aBUCHMMO OT MOJja,
BO3pacTa, HAI[MOHATBLHOCTH, OOpa30BaHUS, COIMAIBHOTO  IOJOXKEHUS, IOJUTHYECKUX
yOeXAeHH, OTHOILIEHUS K PEJIUTUU.

4.2. B cnydae, xorga Yciyra OCyIIECTBISICTCS Ha IUIATHOM OCHOBE, JOCTYI K YcCIyre
MIPOU3BOIUTCS TP HAJTUIMH OWJICTOB, JAFOIIMX MTPABO HA BXO/I.

4.3. Okazanue YCIyI'H HOCHT MAacCOBBIA XapakTtep u He TpeOyer or I[lorpeburencit
MOJITOTOBKH CTIEIIUANBHBIX JOKYMEHTOB (TUChbMEHHBIX 3asBIICHUN).

4.4. Tlorpebutenpy UMeeT MpaBo CBOOOAHOTO BhIOOpa OpraHuzanuu, MEPOIPHUSTUS WU
MOKa3a B COOTBETCTBHH CO CBOMMH HHTEPECAMHU U TIOTPEOHOCTSIMHU.

4.5. Opranu3zanys OCyIIECTBISET CBOIO padOTy B COOTBETCTBUU C YCTABOM.

4.6. Pexxum pabotel OpraHuzaivu OIpeAeNsieTcss COTVIACHO IpaBWjIaM BHYTPEHHETO
pacropsiika u rpagukamMu OKazaHusi Y CIyTH.

5. Onucanue Nporeaypsl MPUHATHS pelieHus: 00 OKa3aHuu Y CIyru

5.1. Jlna monyuenus goctymna Kk Yciayre [lorpeOurtento HEOOXOAUMO JTUYHO SBUTHCA IO
MECTY OKa3aHus Y CIyTH.

5.2. Oxazanme VYcnyrd OCYIIECTBISETCS Ha OecIUlaTHOM | IUIaTHOM ocHoBax. Ha
OecrulaTHOW OCHOBE MPOBOAMTCS OKa3aHWE YCIYyrd TpU MNPa3THOBAHUM TOCY/IapCTBEHHBIX
Mpa3gHUKOB. B OCTanbHBIX Cllydasix CTOMMOCTh IUIATHOM Yciyru onpenensercs OpraHuzanuei
CaMOCTOSTENILHO B cOOTBEeTCTBUM ¢ OCHOBaMHu 3akoHoOjaTenbcTBa Poccuiickoit denepanuu o
KYJIbTYpe, a TaKKE MPEUCKYPAaHTOM IIEH Ha OKa3aHHWE YCIyTrd, YTBEPKICHHBIM PYKOBOJIHUTEIEM
Opranuzanuu.

B cnywae ecim okazaHue YcCiIyru OpOBOJAMTCA Ha IUIATHOM OCHOBE, MPEIOCTABICHUE
JOCTyNa K YCIIyre OCyIIECTBISAETCS MYyTEM 3aKJIFOYEHHUs TOrOBOPA HA OKa3aHHWE Y CIYT'd WIH IIpU
HaJIMYMU KOHTPOJIBHBIX (MPUTIIACUTENbHBIX) OUIIETOB, JAIOUIUX MIPaBO HA BXO/I.

CToMMOCTh ~ MEpONpUSTHS  YCTAHABIMBAECTCA OpraHu3aTopamMu  MEpPOIPHUSITUS
CaMOCTOATENBHO B COOTBETCTBUM C 3aKOHOJATeNbCTBOM Poccuiickoin denepanuu o KyJabType, a
TaKXke€ TMPEUCKYpaHTOM I[I€H Ha OKa3aHue YCIyrd, YTBEPKICHHBIM PYKOBOAUTEIEM
Opranuzanuu.

5.3. B ciuyuae okazaHus YCIyrd KOJUICKTUBHBIM IIOJH30BATEIISIM OCHOBAaHUEM IS
OKa3aHWsl YCIYTH SBJISETCS JOTOBOp O 0€3BO3ME3THOM (BO3ME3JIHOM) OKa3aHUHM Y CIIYTH.
Oxkazanue Yciyru Npou3BoauTcs npu Hanuuuu y [loTpebutens Owunera, MPUTIACUTEIBHOTO
owiera.
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6. OcHOBaHUSA AJI OTKA3a U NPUOCTAHOBIICHUSI OKa3aHUs Y CIyTU

6.1. OcHOBaHUSAMH ISl OTKA3a B OKa3aHUU Y CIIYTH SIBIISIFOTCSL:
- HaxoxzaeHue [loTpedurens B COCTOSHUU aIKOT0JIBHOTO, HAPKOTUYECKOTO ONbSIHEHMUS;
- HaxoxjeHue [loTpeburens B colanbHO-HEaAEKBaTHOM COCTOSIHUU;
- oOpaiieHue 3a MojaydyeHueM YCIyrd B JHU M 4Yachl, B KoTopble OpraHu3anus 3akpbiTa AJis
MOCEILEHUS;
- OTCYTCTBME OWJIETOB Ha TpeOyeMmylo JaTy M BpeMs (B cllydyae ecild OKa3aHue YCIyru
IPOU3BOANTCS 32 IUIATY).

6.2. OCHOBaHUSAMH ISl IPUOCTAHOBIIEHUSI OKA3aHUsI Y CIIYTH SIBISIOTCA:
- HEHCIIPAaBHOCTb TEXHUYECKOTO OOOpPYAOBAaHMS, HMCIOIB3YEMOTO JJIsl OpPraHM3alMU OKa3aHUS
VYenyru (B ciaydae ecinu Yciyra oka3bslBaeTCsl Ha IUIaTHOM ocHoBe, [loTpeburensm Bo3MemaoTces
3aTpaThl (4acTh 3aTpaT) HA OIUIATY JAHHOM Y CIIyTH);
- HeONaronpusATHbIE KIMMATHYECKHUE YCIOBUS W HMHbIE (OpPC-MaKOpHbIE 0OOCTOSATENBCTBA (B
cilyyae ecily Yciayra oka3blBaeTcs Ha IJIaTHOM OCHOBE, IloTpeOuTensM Bo3MeIIaloTCs 3aTpaThl
(dacTp 3aTpaT) Ha OIIaTy JaHHOU Yciyrn).

7. TpeGoBaHUS K CPOKAM OKa3aHUsl Y CIIYTH

Opranuzanust oOs3aHa coOdroAaThb CPOKM — OKa3aHUsl YCIYrd, YCTaHOBJICHHbBIE
pEeriaMeHTOM TMPOBEJACHUS MEPONPUITHS, a TakkKe peXuMoM pabotel OpraHuzanuu, Hu
CBOEBPEMEHHO MH(OPMHUPOBATH IOTpeduTENeil 00 OKa3aHuu Y CIyTH.

8. TpeboBanus k Opranuzanuu

8.1. Opranmzamusi AOHKHA pacHoiiaraTbCsi C Yy4€TOM TEPPUTOPHAIBHON (B TOM YHCIIe
TPaHCIIOPTHOM) nocTymHocTh. [lmomanp, 3annMaemas OpraHuzanueii, ITOKHA 0O0eCreyrBaTh
pa3MenieHue paboTHUKOB U [loTpebuTteneil B COOTBETCTBUM C CAHUTAPHBIMU M CTPOMUTEIbHBIMU
HOpMaMu U IIpaBUJIaMHU.

8.2. Opranmzanusi JAODKHA HMETh B CBOEM pACHOPSIKEHUU CIEHUAIN3UPOBAHHYIO
TEXHUKY, 00OpyJOBaHHE, OTBEHarollee TPeOOBAaHUSAM TEXHUYECKUX YCJIOBUW, B KOJIMYECTBE,
o0ecreynBaroneM BO3MOKHOCTh OINEPATHBHON pabOThl U OKazaHWsl YCIYyrd B HEOOXOIUMOM
o0beMe U HaJIeKaIIero KayecTBa.

8.3. Tlomemenuss OpraHuzainuu JOJKHBI ObITh 0OECTIEYEHBI MEPBUYHBIMU CPEICTBAMHU
MOKapOTYIIEHHs B COOTBETCTBUU C [IpaBuiiaMmu nokapHoi 6€301MacHOCTH.

8.4. Ilpu okazanuu Yciayru BHE noMenieHuit Opranusaimm:

- JIOJDKHBI MPOBOJUTHCA HEOOXOIAMMBbIE pabOTHI MO TEXHUYECKOMY O0YCTPOMCTBY MeCT
OKa3aHus Y CIyTu;

- JIOJDKHBI  COONIONATHCS TMpaBUjia TEXHUKHM O€30MacHOCTH ¢ TPOTUBOMOXKAPHOU
0€30MacHOCTH B COOTBETCTBUM C JACUCTBYIOIIUM (eAepalbHbIM 3aKOHOAATENBCTBOM U
YCTaHOBJIEHHBIMH MPaBUIIAMU TIOKapHON O€30MaCHOCTH;

- cJenyeT BO3JEpKHUBATHCSA OT BbIOOpAa MecTa OKa3aHUs YCIYyrd B HENOCPEACTBEHHOMU
OMM30CTH OT JIMHUWA OAJIEKTPONEpead BBICOKOTO HAIMPSDKEHUsS, Ta30MPOBOJOB BBICOKOTO
JaBJICHUS, TETIOTpAcC OOJIBIIOTO AUAMETPa, B3PhIBO- U MOKAPOONACHBIX 0OBEKTOB, CTPOSIIIUXCS
00BEKTOB M1 KOMMYHHUKAITUH, TPOE3KEN YaCTH;

- TOJDKHBI COOJTIOIATHCS CAHUTAPHO-TUTUEHUYECKUE HOPMBI,
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- JOJDKHBI TIPUMEHSTBCS PEKOMEHJALWU 10 HWCKIIOYEHUI0 TPOJNAXH CHUPTHBIX,
C1a00aJIKOTOJIbHBIX HAMMTKOB, MHBAa U MPOXJAJUTEIbHBIX HAMUTKOB B CTEKISHHOW W
METAJUIMYECKOM Tape B MECTax OKa3aHWs Y CIIyTH;

- JIOJDKHA OBITh OpraHM30BaHa yOOpKa MecTa OKa3aHus YCIyrd 3a 3 yaca J0 Hayaia
okazaHus Y CIyry;

- JIOJKHA TIPOBOJIUTHCA YOOpKa MecTa okazaHus Y CIYTH M0 OKOHYaHUH OKa3aHus Y CIyru
B CPOK He 1mo3Hee | CyTOK Mmociie HeMOCPEACTBEHHOTO OKOHYAHUS OKa3aHUs Y CIYTH.

8.5. B ciydyae BO3ZHUKHOBEHHS B XOJ€ OKa3aHHUs YCIyTd MPEANOCHUIOK K COBEPIIECHUIO
TEPPOPUCTUYECKUX AKTOB, SKCTPEMHUCTCKHUX MPOSBICHUN, OECHOPAIKOB M HMHBIX OMACHBIX
MIPOTHBOIIPABHBIX JEHCTBUI pyKoBoAuTeds OpraHu3anuu JOHKEH HE3aMEMTUTENFHO COOOIIUTh
00 3TOM JOHKHOCTHBIM JIMIIaM MPABOOXPAHUTEIHHBIX OPTaHOB, OCYIIECTBIIIONUM 00ecrieueHne
0€30MacHOCTH Tpa)KJAaH; OKa3aTh COTPYIHHKAM IMPABOOXPAHHUTEIbHBIX OPTaHOB HEOOXOAMMYIO
MOMOIIb ¥ HEYKOCHUTEIHHO BBITIOJNHATh WX YKa3aHUS.

8.6. Opranmzamus J0DKHa UMETh B CBOEM DPACIIOPSKEHUH 00OPYyIOBAaHUE, OTBEYAIOIICE
TpeOOBaHUSAM  CTAaHAAPTOB, TEXHUYECKUX  YCJIOBUW, HOPMATUBHBIX  JOKYMEHTOB U
obecrieynBaloliee HaJJjekallee KauecTBO OKasbiBaeMod Yciyru. Bece obopynoBaHue TOIKHO
HAXOJWUTHCS B MCIPABHOM COCTOSIHHH, CPOKH CITY>KOBI 00OpYIOBaHHS HE JOJDKHBI IPEBBIIIATH
YCTaHOBJIEHHBIX HHCTPYKIHSMH TIO €0 dKCIUTyaTalliu.

8.7. Opranm3zanus JOJDKHA pacrnojiaraTb HEOOXOJUMOW IITAaTHOM YHCIEHHOCTBIO
CHELMAINCTOB, YTBEPKACHHOMN yupenurTeneMm OpraHu3aum.

8.8. Ilepcoman Opranmm3anmuu [TOMHKEH WMETh COOTBETCTBYIOIIEE 0Opa30BaHUE,
KB (pUKAIUIO, TPO(DHECCUOHATBHYIO MTOATOTOBKY.

8.9. Bce cnenmanuctsl OpraHuzanuu JODKHBI OBITh aTTECTOBAaHBl B YCTaHOBJIEHHOM
MopsiIKE. ATTeCTaluusl CHENUAIMCTOB JOJDKHA MPOBOJUTHCA HE pexke | paza B 3 rona.
PykoBoautens Opranuzanuu o0s3aH  OKa3blBaTh COACMCTBHE B  (PYHKIMOHUPOBAHHUU
MHOTOYPOBHEBOM CHCTEMBbl TOBBIIIEHUS KBAIU(PHUKAIUU CHEIHAINCTOB, CIOCOOCTBOBATH
MOCEIIEHHUIO CTICIUATUCTAMHU MacTep-KIACCOB, KPYIJIBIX CTOJIOB, CEMUHAPOB, KYPCOB MOBBIIIICHUS
kBanpukanuu u apyrux ¢GopM noBblIeHUs KBanudukauuu. [loBblieHne KBamuuUKaMu
SBIISIETCS 00s13aTENIbHBIM YCIIOBUEM IPH MPOXOKIACHUN PaOOTHUKAMU aTTECTAIlMN Ha IPUCBOCHHE
KBTH(DUKAITMOHHON KaTerOpUH.

9. TpeboBanus k uapopmarmoHHoMy obecnieueHuto [lorpedureneit

9.1. Opranuzanus o6si3aHa 10BecTH 10 cBelaeHus Ilorpedureneil cBoe HaMMEHOBaHUE U
MecTOoHaxoxJeHue. JlanHas wmHpopManus JoikHA OBbITh MpeAOoCTaBiIeHa JIOOBIM CIIOCOOOM,
MPEAYCMOTPEHHBIM 3aKOHOJATeNbcTBOM Poccuiickoit ®deneparuu u  oOecreunBarOniuM €¢
JOCTYIHOCTD IS HACEJIEHUS.

9.2. Uudopmuposanue [lorpedureneit ocyiiecTBaseTcss HOCPEIACTBOM:

- pasmenieHuss nHpopmanuu o6 OpraHuzanuu Ha oPuUIIMATBLHOM MOpTalie ropoaa Spocnasis B
UH(OPMAIIMOHHO-KOMMYHUKAIIMOHHOM ceTn «IHTepHeTY;

- UH(QOPMAIMOHHBIX CTEHJIOB, pa3MeliaeMbiXx B Opranuszanuu;

- TEeMaTUYECKUX MyOIUKaIUi, paauo- U Telenepeaay.

OnoBemeHne (aHOHC) O IUIAHUPYEMBIX MEpONPUATUAX OCYLIECTBIAETCS IYyTEM
pa3merienuss nHpopManuu Ha OaHHEpax, PEKJIAMHBIX LIUTaxX, auIIax, B CPEACTBAX MaCCOBOU
uHpopmanuu. HMHpopmanus pomkHa ObITH pa3MenieHa 3a0JaroBpeMEHHO /O Hayana
MEPOIPUATHS.

B Opranmzanmum J0DKHBL  pa3Mmelnatbesi WHGOpPMAIMOHHBIE YTOJKH, COJEpIKallne
cBefeHUsT 00 VYciyrax, OKa3plBaeMbIX Ha O€CIUIaTHOM W TIUJIaTHOM OCHOBE, TpeOOBaHUS K
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[Torpeburemnto, cob0eHNE KOTOPBIX 00ECIeUnBAeT KaYeCTBEHHOE OKa3aHUE Y CIIyTH, MOPSA0K
paboThI ¢ 0OpaleHUAMH | XKano0aMy TpakaaH, MpercKypaHT ueH, CtaHaapr.

9.3. CocrosiHME W COCTaB NaHHOW MH(OPMAIMU JOKHBI COOTBETCTBOBATH TPEOOBAHUSAM
3akona Poccuiickoit ®eneparuu ot 07.02.92 Ne 2300-1 «O 3amure npaB noTpedoUTENE».

9.4. Undpopmanusi o aesrenbHocTd OpraHu3alud, O TMOPSAAKE W MPaBUIaX OKa3aHHS
VYcenyru nomKHa OOHOBIATHCS (aKTYalIW3UPOBAThCs) IO Mepe HEOOXOAUMOCTH, HO HE pexe 4eM
OJIVH Pa3 B TOJI.

10. TpebGoBanust K pe3yiapTaTy OKa3aHus Y CIyTu

10.1. Pe3ynbpraTom oKazaHus YCIyTH SBISIETCS MPOBEACHUE TIOKA3a.

10.2. KauecTBeHHOE OKa3zaHuE YCIyru JODKHO OOECIEeYUBATh YCIOBMS JUISl TIOBBIILIEHUS
KYJIbTYPHOTO YpOBHSl HAaceJeHMs, pa3BUTUS JyXOBHOIO U TBOPYECKOrO IOTEHLHUANa
noTpeOuTele, BOCIUTaHMS TOAPACTAOLIETO TOKOJICHUS Ha neanax 1o0pa U CO3HIaHMsL.

10.3. Pesynbrarom oka3zaHus YcCIOyrd sIBISETCS IIOJHOTa OKa3aHus YCIyrd B
COOTBETCTBUU C YCTAHOBJICHHBIMH TPEOOBaHUSIMU €€ OKa3aHHUs.

11. OcHOBHBIE MOKA3aTENN OLIEHKU Ka4eCTBA OKa3aHus Y CIyrd

Onenka kadecTBa OKa3aHUs YCIYTM OCYHIECTBIISIETCS YIPABIECHUEM KYIbTYPbl M3pUU
ropoaa Spocnasis.

OcCHOBHOI TTOKa3aTenb OICHKU KayecTBa 3HaueHue moka3arens,
oKazaHusl Y CIyTH CAMHAIIA W3MEPCHUS
JloJ1s1 BBIMOJTHEHUS KaJCHAAPHOTO TJIaHa MEPOTIPUSTHN 100%

12. Tlopsinok mogauu, perucTpaluy 1 pacCMOTPEHUs Kanoo
Ha HECOOTBETCTBYIOILEE OKA3aHUE Y CIIYTH

12.1. B cnyyae HeHajiexaiiero okazanusi Yciayru I[lorpeOurtens BnpaBe BbICKa3aTh CBOU
NpeTeH3uH pyKoBOACTBY Opranmzanmud © (WIM) B yIOpaBICHHE KYJIbTYPhl  MIPHH
ropojia fIpocnaBnsi B YCTHOW WM MHChbMEHHOW (opme, mubo mo tenedony. CemaeHus o0
VIpaBICHUH KYIbTYphl MAIpUU Topoaa SpocrnaBis, KOHTaKTHas WHGPOpMAIHsS O PYKOBOJICTBE
Opranuzanuu, MOpsIOK PacCMOTPEHHUs Kajno0 Ha KayecTBO OKa3bIBaeMOMl YcCIyru, a Takke
MECTOHAXOXKJIEHHUE JKaToOHON KHHUTU (BBIIAETCS TO TIEPBOMY TPEOOBAHHMIO TOTPEOUTEINS)
JOJKHBI HAaXOJUThCS B OOIIEAOCTYNMHOM 30He B OpraHuzanuu JuO0 OBITh NMpEACTaBICHBI B
ycTHOH (hopme npeactaButesnieM Opranusaiuu no nepsomy tpedosanuto [lorpedurens.

12.2. Tlorpebutenp BmpaBe oOkamoBaTh JeHCTBUs (Oe3melicTBHE) COTPYIHUKOB
Opranuzanuu myTeM oOpalieHHs:

- K pykoBoauTenro OpraHu3anuu;

- B yIIpaBJICHUE KYJIbTYphl MOPUHU TOpoaa Spociasis.

12.3. Tlomaya U paccMOTpEeHHE >KajJ00bl OCYIIECTBIAIOTCA B TMOPSJIKE, YCTAHOBICHHOM
®enepanbabiM 3akoHOM 0T 02.05.2006 Ne 59-D3 «O mopsiike paccMOTpeHUs OOpalieHui
rpaxaald Poccuiickon ®@enepanum».

13. Ilopsiiok KOHTPOJIS 32 OKa3aHUEM Y CIyTH

20



13.1. KoHTpoJib 32 Ka4E€CTBOM OKa3aHHs Y CIYyTH OCYUIECTBISECTCS OCPEICTBOM ACHCTBUS
CUCTEM BHYTPEHHETO M BHEIIHETO KOHTPOJIS.

13.2. BHyTpeHHUIl KOHTPOJb OCYILIECTBISETCS pyKoBoguTesneMm OpraHu3anuu, €ro
3aMECTUTESIMHU.

BoIiBlIeHHBIE HENOCTAaTKH [0 OKAa3aHUI0 YCIYyTH aHAIM3UPYIOTCS; YCTaHABIMBAIOTCS
BUHOBHBIE JMI]Aa M HX BHHA B HEKAYECTBEHHOM OKa3aHUM YCIyrd; OpU HEOOXOIUMOCTH
MPUMEHAIOTCS MEpbl JIUCHUUIUIMHAPHON OTBETCTBEHHOCTH B COOTBETCTBUU C TPYAOBBIM
3aKOHO/IaTEJIbCTBOM; BBISIBIICHHBIE HEJJOCTATKHA YCTPAHSIOTCS.

13.3. Konutpomp 3a pearenpHOCThI0 OpraHum3andd B YacTH COOTBETCTBHSI KadecTBa
okaszbpiBaeMoil Ycnyru CraHmapTy OCYIIECTBISETCS B (opMe IUIAHOBBIX M BHEIUIAHOBBIX
MPOBEPOK, B COOTBETCTBUHU C IMOCTAHOBJIEHUEM M3puH ropoja Apocnaist ot 26.10.2009 Ne 3687
«O06 yrBepxaeHun Ilopsinka OIEHKM COOTBETCTBUSA KauecTBa (DAaKTHUUECKH OKa3bIBAEMBIX
MYHUIMIAIBHBIX YCAYT (PU3MUECKUM U IOPUINYECKUM JIMIIAM Ha TEPPUTOpPUU ropoja Spocnasis
YTBEP>KICHHBIM CTAHIAPTaM Kau€CTBAa MYHULIUITAJIBHBIX YCIYI».
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[Tpunoxenue 4
K IIOCTAHOBJIEHUIO M3pUU
ot 25.10.2012 Ne 2335

CranmapT KauecTBa MyHHUIIUITATLHON YCIYTH
«bubamoreunoe, bubauorpadguyeckoe U nHGOPMaIMOHHOE 00CTY)KMBAaHHUE TTOJIH30BATEIICH
OMOJIMOTEKIN

1. OOume moNoKeHU

1.1. CranmapT kauecTBa MyHULIMNIAIBHOU ycinyru «bubnuoreynoe, oudbauorpapuyeckoe u
nH(popMaMoHHOE 00CTY)KMBaHHUE TOJIb30BaTeel Oubdaunorexkn» (nanee — Cranmapt) pa3paboTaH
B COOTBETCTBHUU C IOCTaHOBIeHHEM Mdpa ropoga Spocmarmst ot 30.06.2009 Ne 2080 «O6
yTBep)kaeHuu [lonokeHns o craHAapTax KadyecTBa MYHHUIIUIAIBHBIX — YCIYT, OKa3bIBAEMBIX
(bU3MYECKUM U IOPUINYECKUM JIMIIaM Ha TEPPUTOPUU TOpoja SpociaBis.

1.2. Cranmgapt pacnpocTpaHseTcss Ha MYHHUIMINANbHYIO yciuyry «bubnmoreunoe,
oubnuorpaduyeckoe u HHGOPMAITMOHHOE 00CITY)KMBaHHUE TOJIb30BaTEeH OMOIMoTeKn» (Hanee —
VYcnyra), BxmoueHHyro B llepedenp ycayr (paboT), OKa3bIBa€MbIX (BBITIOJHSIEMBIX )
MYHHUIMTAIBHBIMU  YUPEKIEHUSIMUA Topona SlpocnaBis 3a cueT OIO/KETHBIX CPECTB,
YTBEP>KACHHBIN IMOCTaHOBIIEHHEM M3pun ropoja Apocnasist ot 08.11.2011 Ne 2960.

1.3. Ycnyra oka3biBaeTcsl MyHULIMIIAIBHBIMA 00pa30BaTEIbHBIMU YUPEXKACHUSIMH OTpaciu
«KynpTypa» W ApyruMu OpraHu3alusMU, B KOTOPBIX pa3MeIaeTcs MyHUIMNAIbHOE 3aaHHe
(3aka3) (manee — Opranusaus).

Nudopmanust o6 Opranuzanusx  pasmemniaeTcs Ha OQUIMAIBHOM TOpTaje Topojaa
Spocnasis B uHGOPMAITMOHHO-TEIICKOMMYHUKAIIMOHHOW ceTh «HTepHEeT.

1.4. ITpenmer (coaepxanue) Y Ciyru:

- BbIJIaya JJOKYMEHTOB (II€YaTHBIX, SJICKTPOHHBIX, ayJAHOBU3YaJIbHbBIX) B UNTAIBHBIX 3ajIaX,
a0OHEeMEHTaX B COOTBETCTBHH C TIPABUIIAMH IOJIb30BaHUST ONOINOTEKOM;

- TpenocTaBiieHne MHPOpMAIUU (CIPaBKU, KOHCYJIBTAIMHU) O COCTaBe OMOTMOTEUHBIX
(GOHIOB Uepe3 CUCTEMY KaTaJIOroB, SJIEKTPOHHBIX 0a3 NaHHBIX U Apyrue GopMbl OUOIHMOTEYHOTO
o0CITy)KMBaHUS,

- obecrieueHre COXpaHHOCTU OMOIMOTEYHBIX (POH/IOB;

- OpraHu3aIus U MPOBEJACHUE KYIbTYPHO-TIPOCBETUTEILCKIX MEPOTIPUITUN;

- KOMIUICKTOBaHHE OUOIUOTEUHBIX (DOHIOB;

- MaTepuaIbHO-TEXHNUECKOE OCHAIIIEHHUE MPOoIIecca OKa3aHus Y CIIyTH;

- obecrieueHre OMOTUOTEK MTEPCOHAIOM, TIOBBIIIIEHUE KBATU(UKAIIUN TTEPCOHANA;

- TeKyliee cojepkanre OpraHuzaiui:
o0ecIIcUCHHE TOMEIIICHUEM;
o0ecrieueHre TeKyIIero Co/IepyKaHus IOMEIICHUH;
o0ecredyeHne yciayraMu TeIio-, SJIEKTPO- U BOJOCHA0XKEHUS, yCIyraMu BOJIOOTBEICHHUS,
o0ecrieueHne yciiyraMu CBSI3H;
obOecrieueHre 0€30MacCHOCTH,
oOecrieyeHre MaTepUANTbHO-TEXHUUECKUMH CPEJICTBAMH M PACXOJHBIMU MaTepuajaMu, He
CBSI3aHHBIMHU C TPOIIECCOM OKa3aHUs HHPOPMALMOHHO- ONOINOTEYHOTO 00CTYKIBaHMS;

PEMOHT OCHOBHBIX CPEJICTB;
o0ecrieueHre aJMIHICTPATUBHO-YITPABICHYECKIM U BCIIOMOTATEIHHBIM IIEPCOHATIOM;
MOBBINIEHUE KBATM(UKAIIMHY aIMAHACTPATHBHO-YIIPABICHYECKOTO TIEPCOHAA.
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2. TlpaBoBble OCHOBBI OKa3aHUs Y CIYTH

[IpaBOBBIMU OCHOBaMHU OKa3aHUsS Y CIIYTH SBJISIFOTCS:

-3akon Poccuiickoit ®@enepamuu ot 09.10.92 Ne 3612-1 «OcHOBBI 3aKOHOJIATENHCTBA
Poccuiickoit @enepanuu 0 KyJabType»;

- OenepanbHble 3aKOHBI:

0T 29.12.94 Ne 78-®3 «O OuOINOTCUHOM JEIIC),

ot 06.10.2003 Ne 131-®3 «OO6 oOmUX TMPUHIOMIAX OpPraHU3AIUd  MECTHOTO
camoymnpagsiieHus B Poccuiickont denepauun;

-npuka3 MunuctepctBa KyapTypel Poccuiickoin ®@enepaunn ot 02.12.98 Ne 590 «O6
yTrBep)kaeHuu «MHCcTpykuu 00 yuere OMOIMoTeyHOro PoHIaY;

-3akon SpocmaBckori oOmactu ot 24.06.2003 Ne 34-3 «O OuOIMOTEYHOM Jene B
SApocnaBckoit 061acTn;

- Ycras ropona SApocnasiis.

3. [otpeburenu Yciayru

[Torpebutenamu Yciyru SBISIFOTCS (U3WYECKUE JIMLA, HOpUAWYECKHE Jauna (manee —
[ToTpeburenn).

4. TpeboBaHus, obecrieynBaroLne JOCTYNHOCTh Y cnyru 11 ee [lorpedureneit

4.1. loctyn k Yciayre MOXKET MONY4YUTh Kaxabli [loTpeOurtens He3aBUCHMO OT TOJa,
BO3pacTa, HAI[MOHAJBHOCTH, OOpa30BaHMS, COLMAIBHOTO  IOJOXKEHUS, MOJUTUYECKUX
yOEXKI€HH, OTHOIIICHUS K PEITUTHH.

4.2. Opranuzanus JIO0JDKHA oOecreunBaTh JOCTYNMHOCTh Ycuyru nans [lorpeOuresns.
JloctynHOCTh MH(OPMAIIMOHHO-OMOIMOTEYHOTO OOCITYKHUBaHUSI 00€CIIEYNUBACTCS CIIEIYIOUTUMU
bakropamu:

- TMPOCTPAHCTBEHHAs JOCTymHOCTh OpraHuzanuu — yAoO0HOe MECTOIOJIOKEHUE Ha
MepPeceueHUH TIENIEXOIHbIX MyTeH, BOTU3U TPAHCTIOPTHBIX COOOIIEHUH;

- pexxuM  paboThl, TMO3BOJAIONIMN  OECHpPEmsITCTBEHHO mocemarb OpraHuzaiuio
paboTaronieMy HaceJIeHUIO, yUalluMCs.

5. Onucanue nporeaypsl MPUHIATHS pelieHus 00 OKa3aHUU Y CIIyTH

5.1. Oka3anue YCIIyru oCyIiecTBIsieTcsl Ha OeCIIaTHOM OCHOBE.

5.2. Inst monyyeHust Y ciyru He0OX0AUMO:

- TU9HO siBUTCS B OpraHu3aluio;

- 0OPMUTH PETUCTPANUOHHYIO KapTOUKY, XpaHsIIylocs B OpraHu3anuy, YHTaTeIbCKUN
ouner, xpausmuiics y [loTpeburenss Yciayru, B COOTBETCTBHM C MpPaBUJIAMH I10JIb30BAHUS
O6ubnMMoTEeKOM; cornacue Ha 00pabOTKy NMEePCOHANBHBIX JAHHBIX;

- B Cjlyyae OKa3aHus YCIYrd KOJUIEKTUBHbIM [loTpeOuTtensM OCHOBaHHEM OKa3aHHS
Yenyru SIBISIETCSL JIOTOBOP O 0e3BO3ME3NHOM (BO3ME3MHOM) oOkazaHmu Yciyru. OxazaHue
Yenyra npou3BOIUTCS NpU Hanuuuu y [loTpeOuTess KOHTPOIBHOTO JIMCTa IMOCEUICHUH 1 (WITN)
MPUTJIACUTENILHOTO OuieTa.

6. OcHOBaHMA 1JIs1 OTKAa3a U NPUOCTAHOBJICHUS OKa3aHUs Y CIIyTH
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6.1. OcHOBaHUSIMH U TPUOCTAHOBJIEHMSI OKa3aHUs YCIyTrd SBISETCA aBapHilHas
cutyanus B Opranuzanuu.

6.2. OCHOBaHUSAMH ISl OTKa3a B OKa3aHUU Y CIIYTH SIBIISIFOTCS:

- HETIPEIBSIBIICHUE YUTATEIILCKOTO OMIIeTa, KOHTPOJIBHOTO JIUCTA U (VITH) MPHUTJIAIICHUS Ha
MaccOBO€ MEPOIPUATHE;

- HaxoxxeHue [loTpeburenss B COLMAIbHO-HEAIEKBATHOM COCTOSHUM, B COCTOSIHUU
QJIKOTOJIBHOTO, HAPKOTUYECKOTO OIbSIHEHUS;

- oOpalieHue 3a NOJyyeHHeM YCIyrd B JHH U 4achl, B KoTopble OpraHusainusi 3aKpbiTa
ISl IOCEIIECHNUS;

- HecoOmoaenue [lorpedbuTenem mpaBui NOJIb30BaHUS OUOINOTEKOM.

7. TpeboBaHUs K CpOKaM OKa3aHUs Y CIIYyTH

7.1. IlpenocraBnenne wuHdpopmainuu IloTpeburento o coctaBe OuOIMOTEYHOTO (HOHIA
OCYIIECTBJIIETCA B T€UEHHUE Bcero padouero nHs OpraHnusaiuu.

7.2. Ha oOcmy>kuBaHHE OJHOTO TIOTPEOUTENSI OTBOAMTCS He Oojiee 15 MHUHYT.

7.3. IlpenocraBnenne BO BPEMEHHOE TTOJIH30BAHKE JTFOOOTO TOKYMEHTa U3 OMOIHOTEYHOTO
dbonga mo abOOHEMEHTy MPOM3BOAMTCS Ha CpPOK 1 Mecsi, BOCTpeOOBaHHas JHTEpaTypa
MpenocTaBisieTcsl Ha cpok He Oonee 10 mgHel, B uMTampHOM 3aje — B TeUeHHUE pabodero IaHs
Opranuzanuu.

8. TpeboBanus k Opranuzamuu

8.1. Okazanue Yciyru npou3BOAUTCS B CIIEIIMATIBHO MPEIHA3HAYCHHBIX TOMEIICHUSX.

8.2. Opranm3anus J0DKHA HMETh B CBOEM pACIOPSHKEHUH CIICIHATM3UPOBAHHYIO
TEXHHKY, 000pyI0BaHUE B KOJIMUECTBE, 00ECIIEUNBAIOIIEM BO3MOKHOCTh OTIEPAaTUBHON PabOTHI 1
OKa3zaHMs Y CIyrd B HEOOXOIMMOM 00beME U HAJICKAIIET0 KaYeCTRa.

8.3. Bce obopynoBaHue JTOMKHO HAaXOJUTHCS B HUCIPABHOM COCTOSTHUU, CPOKU CITYXKOBI
o0opyIoBaHMsI HE JOJDKHBI IPEBBIIATh CPOKOB, YCTAHOBJICHHBIX HHCTPYKIHMSIMH TIO €ro
IKCIUTyaTallUu.

8.4. Tlomemenuss OpraHuzanuu JOHKHBI ObITH 00€CTIEUECHBI MEPBUYHBIMU CPEACTBAMU
MOKapOTYIICHHUS B COOTBETCTBHHM ¢ [IpaBriramu moskapHoi 0€30MacHOCTH.

8.5. TpeboBaHMsI K TOMEIICHUSIM M COJEP)KAHUIO TOMeIIeHUH OpraHu3ainuy JTOKHBI
COOTBETCTBOBATh CAHUTAPHBIM U CTPOUTEIILHBIM HOPMaM U MIpaBUJIaM.

8.6. Opranuzamus JODKHA pacroyiaraTb HEOOXOAUMBIM — UYHCJIOM  CIICIIHAIMCTOB,
oOecIreunBaromuX OKa3aHWe YCIyTH B HEOOXOIUMOM OOBEME, B COOTBETCTBUM CO IITAaTHBIM
pacniucanneMm. Cnenuanuctsl OpraHu3aiuy JOJDKHBI UMETh COOTBETCTBYIOIEE OOpa3oBaHME,
kBanudukanuio. Crnenuanuctel OpraHu3anuu JTO0DKHBL ObITh aTTECTOBAaHBI B YCTAHOBJICHHOM
nopsiake. PykoBoautens OpraHusamuu 00s3aH OKa3bIBaTh COJCUCTBHE B (PYHKIIMOHUPOBAHUHU
MHOTOYPOBHEBOH CHCTEMBl TOBBIINICHUS KBATH(DHUKAIMK CHEIUAINCTOB, CIOCOOCTBOBATH
MTOCEIICHUIO CTICIIHATNCTaMU MacTeP-KJIacCOB, KPYIJIbIX CTOJIOB, CEMHUHAPOB, KYPCOB MOBBIIICHUS
KBaU(pUKAUN W JApYrux ¢GopMm moBbIIIeHUS KBanudukanuu. IloBpimenne kBanuduxanuu
SBJIIETCS 00S3aTEIILHBIM YCIIOBHEM TIPH MPOXOXKIEHUH paOOTHUKOM aTTECTAIIMH HA MPUCBOCHUE
KBaTM(UKAITMOHHON KaTeTOPUH.

9. TpeGoBaHus K MHOOPMAIIMOHHOMY 00ECTICUCHHUIO MTOTpeOUTENeH
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9.1. HudopmupoBanue  I[lotpebuteneit 00  Opranwzanmuu  OCYIIECTBISETCS
HenocpeacTBeHHO OpraHuzanueidl U yhnpaBleHHEM KyJIbTYphl MAIpHUHM ropoga Spocnasis.
Nudopmanus 06 OpraHuzanuu pasmemiaercsd Ha opUIMaIbHOM MOpTalie ropoja Spocnasis B
MH(}OPMALIMOHHO-TEIEKOMMYHUKAIMOHHOU ceTu «HTepHeT».

9.2. Opranuzanusa o0si3aHa OBECTH A0 cBeneHus llorpeburtenss cBoe HaMMEHOBAaHUE U
MecToHaxoxJeHue. Jlannas wHbopManus HoKHA OBITH MpeaoCcTaBieHa JIOOBIM CIOCOOOM,
MPELYCMOTPEHHBIM 3aKOHOJATeNbcTBOM Poccuiickoit denepaunn u 00ecleUUBAIOIIUM €€
noctynHoctb Juist [ToTpedurens.

9.3. Undopmanus o aestensHocTH Opranusaiuu, IOpsSIKe U MpaBHiIax OKa3aHUs YCIyru
JoJKHA OBITH noctymnHa [loTpedurernto.

B o6menoctynHoit 30ne B Opranuzanuu 4 Ha caiTe (IpU €ro HAJIUYWU) JOJKHA OBITh
pasMelieHa clieyroas HHPopMaIus:

— cBeaeHus o rpaduke pabotsl OpraHuzaiuu;

— TpaBWJa IOJb30BaHUS OMOIMOTEKOH, mMpaBa M oOa3aHHOcTU lloTpedurenss, B TOM wyucie,
OCHOBAaHUs OTKa3a B OKa3aHUM Y CIyTH;

— YTBEPXKJICHHBIN MepeUueHb YCIYT C yKa3aHUEM yCIOBUH MPEOCTABICHUS, HATHUYUS JIbTOT;

— wuHdopManus o HoMepax TenedponoB OpraHuzaiui;

— KaJeHJApHBIA TUIaH TIPOBEJACHHUS MEPONPUATUN, PEKOMEHAAIMN U HUH(POpPMAIMOHHbBIE
Opormurtopsl, agpecoBannbie [loTpedurento;

— cBeAeHMs 00 yupenuresne C ykazaHueM (aMUINM, UMEHH, OTYECTBA, JOJDKHOCTH, HOMEpa
TenedoHa pyKOBOTUTES,

— KOHTakTHasi MHopManus o pykoBojacTBe OpraHuzanuu C ykazaHueM G(aMuiInd, UMEHH,
OTYECTBA, I0JKHOCTH, HOMepa TenedoHa, BpeMeHu u mecTe npuema [lotpeburens;

— Tekct CTaHaapra;

— uHpopmanus o cmnocobax noBeneHust I[loTpeduTereM CBOUX OT3BIBOB, 3aMEYaHUN U
npeanoxkeHuit o pabore Opranuzaiuu,

— TIOPSZI0K PACCMOTPEHHUS Kalo0 Ha Ka4eCTBO OKa3bIBaeMOM Y CIyrHu.

9.4. Uadopmarusi 0 KyJIbTypHO-TIPOCBETUTEILHON pabote OpraHuzaiuu myOoJIuKyeTcs B
CpEJICTBaX MacCOBOM MH(OpMaIUH, pa3MelaeTcss B MHPOPMAMOHHO-TEIEKOMMYHUKAIIMOHHON
cetu «MIHTEpHETY.

9.5. Cpneumanuctsl  Opranuzaluy, HEMNOCPEACTBEHHO  B3aUMOJCHCTBYIOLIUE C
[ToTpebuteneM, IOMKHBI WMETh HArpyjAHble TaOMUYKM C yKazaHueM (aMuIuu, HUMEHH WU
OTYECTBA.

9.6. IlpaBa Ilorpebutenss m OpraHuzanuu OINpeAeNieHbl B TMPaBHIIAX I[OJIH30BAHUS
OMOIMOTEKON, YyTBEPKICHHBIX pyKOBOACTBOM OpraHu3anuu.

9.7. Undopmamus o nearenbHoctu OpraHuzaii, O TOPSAKE M MPaBHIAX OKa3aHUs
VYenyru gomkHa OOHOBIATHCS (aKTyaTU3upPOBATHCS) IO MEpE HEOOXOIUMOCTH.

10. TpeGoBanus K pe3yabTaTy OKa3aHus Y CIIYyTU

10.1. PesynpratoM (opmupoBanuss U oOecnedeHus: COXPaHHOCTU KHIKHOTO (oHma u
WH(POPMAIIMOHHBIX PECYPCOB SBISETCS KOJIMUYECTBO €IWHUII XPaHCHHs JOKYMEHTHBIX (DOHIOB
Opraam3anuu 1 00panaeMocTb JOKYMEHTHBIX (DOHIOB (COOTHOIICHNE BBITAHHBIX JJOKYMEHTOB K
o0miemMy Koian4ecTBy (hoHIA).

10.2. Pe3ynpTaToM KHUIOBBIJAYW BO BPEMEHHOE IOJIb30BAHUE SBIIAETCA KOJIUYECTBO
KHUTOBBIIaY W WHIUBUAYAIBHBIX OOpalleHWid K YAaJeHHBIM HH()OPMAIMOHHBIM pecypcaM
Opranuzanuu.
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10.3. Pe3ynpTaToM MpEeNOCTABICHHUS MECTa B YHTAIBLHOM 3aJi€ SBIISICTCS KOJIHYECTBO
MOCEIIEHNH YUTAIbHBIX 3aJI0B.

10.4. Pe3ynbratoM MHPOPMALIMOHHOTO OOCIIYKUBAHUS SIBISIETCS KOJWYECTBO BBIIAHHBIX
OnbIMOTeYHO-OUOIMOrpaUuecKuX CHPaBOK W KOJUYECTBO IOATOTOBJICHHBIX IO 3ampocam
nH(pOopMaMOHHO-OMOIHOTPaPUIECKUX CITHCKOB.

10.5. Pe3ynbTaToM OpraHu3aiiiid ¥ IPOBEICHUS MACCOBBIX OMOIMOTEUHBIX MEPOIPHUSTUI
SIBJIIETCS KOJTMYECTBO MOCEIICHUN MACCOBBIX OMOIMOTEUHBIX MEPOTIPHUATHIA.

10.6. Pe3ynpTaTOM Hay4YHO-METOIUNYECKOTO OOCTYKUBAHHUS SBISECTCA KOJIUYECTBO:

— MEpPOTPUATUI TIO MOBBIIICHUIO KBATU(UKALINH;

— KOMaHJUPOBOK;

— METOJMYECKHUX KOHCYJIbTAINN;

— TOATOTOBJICHHBIX W HAIEUaTAaHHBIX HAYYHO-METOJIMYCCKUX M3TaHUH (C yka3aHWeM oO0bema U
THUpaXa).

11. OcHOBHBIE TTOKa3aTEIN OLICHKU KaueCcTBa OKa3aHUsl Y CIyTu

Onenka kadecTBa OKa3aHUs YCIYTHM OCYHIECTBISICTCS YNPaBIECHUEM KYIbTYPhl MIPUU
ropojia SIpocnasisi.

Ne OcHOBHBIE MTOKA3aTeNN OLIEHKH KayecTBa OKa3aHUs 3HaYcHHE TIOKa3aTels,
n/n Yenyru SAVHHIIA U3MEPECHUS
1 OTtcyTcTBHE 000CHOBAHHBIX KAJI0O CO CTOPOHBI 100%
notpeodurenei
2 BocTtpeboBanHOCTh OMOIMOTEK (KOIMUECTBO HBC: 1 9100 000 en.
BBIJIAaHHBIX TOKYMEHTOB) HCAb: 1 433 000 ex.

12. Tlopsinok nogauu, perucTpaluy 1 pacCMOTPEHUs Kanoo
Ha HECOOTBETCTBYIOILEE OKA3aHUE Y CIIYTH

12.1. B ciiydyae HeHaJJIexallero okazaHusi Y ClIyrd NOTpeOUTENb BIPAaBe BbICKAa3aTh CBOU
npeTeH3uu pykoBoacTBY Opranuzammu ©  (WIM) B yOpaBICHHE KYJIBTYPhl  MIPHHU
ropojia SIpocnaBisi B yCTHOW, muchMeHHOM (opme, mo tenedony. Cenenus o0 ymnpaBlieHUU
KYJBTYpbl MApUHM ropoja SIpociapis, KOHTaKTHas WH(popMaIus o pykoBoacTBe OpraHusaliui,
MOPAJIOK PACCMOTPEHHMS Kallo0 Ha KauecTBO OKa3bIBa€MOU YCIyru, a TakkKe MECTOHAXOXKICHHE
KamoOHOW KHUTU (BBIIAETCS MO MEpBOMY TpPeOOBaHMIO MOTPEOMTENsI) JOKHBI HaXOIUTHCS B
obmenoctynHoii 3oHe B Opranuzanuu U0 OBITH TPEACTaBICHBI B YCTHOW ¢opme
npeacTaBuTeneM OpraHu3aiuu Mo MepBoMy TPEOOBAHHUIO MTOTPEOUTEIS.

12.2. TloTpebutens Ycnyru BhpaBe o0xanoBarh JAedcTBUs (Oe3AeiicTBUE) COTPYAHUKOB
Opranuzanuu myTeM oOpalieHHs:

- K pykoBoauTento Opranusanmy;

- B YIIpaBJIEHUE KYJIbTYpBl MOpHH ropojaa Spocnasis.

12.3. Tlomaya U paccMOTpEeHHE >KajJ00bl OCYIIECTBIAIOTCA B TMOPSJIKE, YCTAHOBICHHOM
®enepanpapiM 3akoHOM 0T 02.05.2006 Ne 59-®3 «O mopsinke paccMOTpeHUs OOpalieHui
rpaxaald Poccuiickon ®@enepanum,.

13. Ilopsinok KOHTPOJIA 3a OKa3aHUEM Y CIIYTH
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13.1. KoHTpoJib 32 KaueCTBOM OKa3aHUs Y CIIyTH OCYIIECTBISETCS MOCPEACTBOM JEHCTBUS
CUCTEM BHYTPEHHETO Y BHEUIHErO KOHTPOJIS.

13.2. BHyTpeHHUIl KOHTpOJIb OCYIIECTBIIAETCS pykKoBoauTeneM OpraHuzalud M €ro
3aMECTUTEISIMHU.

BoIiBlIeHHBIE HENOCTAaTKH [0 OKAa3aHUI0 YCIYyTH aHAIM3UPYIOTCS; YCTaHABIMBAOTCS
BUHOBHBIE JIMI]a M WX BHHA B HEKAYECTBEHHOM OKa3aHUHM YCIYrd; MOpU HEOOXOJUMOCTH
MPUMEHSIOTCS MEpbl JUCUUIUIMHAPHON OTBETCTBEHHOCTH B COOTBETCTBHUHM C TPYJOBBIM
3aKOHO/IaTEJIbCTBOM; BBISIBIICHHBIE HEJJOCTATKUA YCTPAHSIOTCS.

13.3. Konrtponp 3a pnestenbHOCThI0O OpraHuzalid B YacTH COOTBETCTBHUSI KayecTBa
okaszpiBaeMoil Ycnyru CraHmapTy oOcCyIecTBiseTcss B (opMe IUIaHOBBIX U BHEIUIAHOBBIX
MPOBEPOK, B COOTBETCTBUU C MMOCTAHOBJIEHNEM M3puHu ropoaa Apocnasis ot 26.10.2009 Ne 3687
«O0 yrBepxkaeHun Ilopsnka OLIGHKM COOTBETCTBUSI KadecTBa (DAKTUUECKH OKa3bIBAEMBIX
MYHHUIMTAIBHBIX YCIYT (PU3UUECKUM U I0PUAMYECKUM JIMIaM Ha TeppUTOpUH ropoaa Spocnasis
YTBEPKJAEHHBIM CTaHJApPTaM KaueCTBa MyHUIUNAIBHBIX YCIYI».
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[Tpunoxenue 5
K TIOCTaHOBJICHHIO MIPUU
ot 25.10.2012 Ne 2335

CraHmapT KauecTBa MyHUIIUITATLHON yCIYTH
«JlocyroBas yciyra Ha 0a3e KiIyOHBIX (POPMHUPOBaHHH (TBOPUYCCKHX KOJIJICKTHBOB, CTY/IHH,
KPY>KKOB, CEKITUH, IFIOOUTEIBCKUX 00bETMHEHHH, KITyOOB 110 HHTEpPECaM )»

1. OO0uue monoXeHus

1.1. Crangapt xadecTBa MyHUIIMNANbHOU ycnyru «JlocyroBas ycimyra Ha 0a3e KIyOHBIX
dbopMupoBaHuil (TBOPUECKHX KOJUIEKTHBOB, CTYAUW, KPYKKOB, CEKIMHA, JHOOUTEIbCKUX
o0beAMHEHMH, KIyOOB Mo uHTepecam)» (manee — Crangapt) pa3paboTaH B COOTBETCTBHM C
nmoctaHoBiaeHueM wa3pa ropoja SApocnaBias ot 30.06.2009 Ne 2080 «O6 yTBepkacHUHU
[TonoxkeHust O cTaHAapTaX KadyecTBa MYHHUIIMIAIBHBIX  YCIYT, OKa3bIBa€MbIX (DU3UYECKUM H
IOPUANYECKUM JIMLAM Ha TEPPUTOPUU ropoja Spociasisi».

1.2. Cranmapt pacnpocTpaHseTcs Ha MYyHULHIAIBHYIO YCIyry «JlocyroBas yciayra Ha
06aze KIyOHBIX (OPMUPOBAHHUHN (TBOPYECKUX KOJUIEKTHBOB, CTYIUM, KPYXKKOB, CEKIIHUH,
TOOUTENBCKUX O00BEUHEHUHN, KIyOOB IO HHTEpecam)» (manee — Yciyra), BKIIOUYEHHYIO B
[lepeuens ycnyr (paboT), Oka3pIBa€MbIX (BBITIOTHSIEMBIX) MYHHUIUIIAIBHBIMU YUPEKIACHUIMU
ropoja SpocnaBisi 3a c4eT OIOJKETHBIX CPEICTB, YTBEP)KICHHBIH IOCTAHOBJICHHEM M3PUU
ropoaa SApocnasins ot 08.11.2011 Ne 2960.

1.3. Ycnyra oka3biBaeTcsl MyHULUMIIAIbHBIMA 00pa30BaTEIbHBIMU YUPEXKACHUSIMH OTpaciu
«KynpTypa» W ApyruMu OpraHu3alusMU, B KOTOPBIX pa3MeEUIaeTcs MyHUIMNAIbHOE 3aJaHHe
(3aka3) (manee — Opranusanus).

Nudopmanust o6 OpraHuzanusx  pa3Memiaercs Ha o(UIMaTbHOM TOpTajie ropoja
SApocnasins B UHPOPMAITMOHHO-TEIEKOMMYHHUKAIIMOHHOM ceTu « HTepHEeT».

1.4. Tlpenmer (comepxkanue) Ycayru:

- 3aHATHE YYAaCTHMKOB B TBOPUYECKUX KOJUIEKTHUBAaX, CTYIUAX, KPYKKaX, CEKIHIX,
TOOUTENBCKUX 00bEIMHEHUSX, KIIy0axX M0 MHTepecaM IO pa3IuvyHbIM HalpaBIICHUSM;

- MaTepHabHO - TEXHUYECKOE OCHAIIIEHHE MpoIiecca OKa3aHus Y CIIyIH;

- obecrieueHune mepcoHasoM, MOBbIIIEHUE KBATH(UKAIIUK IepCOHANa;

- TeKylIee cojiepkannue OpraHu3alum.
o0ecIIcueHUE TOMEIIICHHUEM;
o0ecrieueHne TeKyIIEro CoJiep>KaHusl OMEIIECHUH;
o0ecrieueHue yciyraMu Terio-, 3JIEKTPO- U BOJOCHA0KEHHUS, yCIyraMi BOOOTBEICHUS;
oOecrneyeHue yciayramu CBsi3H;
obOecrieucHre 0€30MaCHOCTH,
oOecrieyeHre MaTepUaNbHO-TEXHUUECKUMH CPEICTBAMH U PACXOJHBIMU MaTepuajaMu, He
CBSI3aHHBIMHU C IIPOLIECCOM OKa3aHUs Y CIIyTH;

PEMOHT OCHOBHBIX CPEJICTB.

2. IIpaBoBBIE OCHOBBI OKa3aHUsl Y CIIyrU
[IpaBOBBIMU OCHOBaMHM OKa3aHHUs Y CIIYTH SIBJISFOTCS:

- 3akoH Poccuiickoit ®enepauuu ot 09.10.92 No 3612-1 «OcHOBBI 3aKOHOAATEIHCTBA
Poccuiickoit denepannu 0 KyabType»;
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- ®enepanpabiii 3akoH 0T 06.10.2003 Ne 131-03 «O6 o0mmMxX MpUHIMIIAX OPTaHU3ALUU
MECTHOTO camoytmpasyieHus B Poccuiickon denepauum»;

- npuka3 MUHHCTEPCTBA KYJIBTYpPhl U MACCOBBIX KOMMYHHKanuid oT 25.05.2006 Ne 229
«O0 yTBEp)KIEHUU METOJIMYECKUX YyKa3aHUU IO peaju3alydyd BOIPOCOB MECTHOTO 3HAYEHHUS B
cdepe KyJIbTypbl TOPOJCKUX U CEIbCKUX MOCEICHUM, MyHUITUTIAIBHBIX palioHAX U METOJAMYECKHUX
PEKOMEHIalMil M0 CO3/IaHHMI0 YCJIOBUHM IJIs pa3BUTHS MECTHOTIO TPAJAUIMOHHOIO HApOJIHOIO
XYZ0’KECTBEHHOT'O TBOPUYECTBAY;

- YcraB ropoaa fApocnasis.

3. [loTpebutenu Ycnyru

[ToTpeburensamu Yciyru sBistoTcs pusndeckue nuna (nainee — [lorpedurenn).
4. TpebGoBaHus, 0OeCTIEUNBAIOIINE JOCTYITHOCTh Y cayru i ee [Torpebureneit

CraTb y4aCTHHUKOM TBOPYECKHMX KOJUJIEKTUBOB, CTYIWH, KpYKKOB, CEKIMH U
JTOOUTENBCKUX OOBbEIUHEHUM MOXET Ka)/blil )KUTeIb Topojia He3aBHCHMO OT I0ja, BO3pacTa,
HAllMOHAJIbHOCTH, O00pa30BaHMsI, COLMUAIBHOIO IMOJIOKEHHS, TMOJUTHUYECKUX YOeKIeHU,
OoTHomIeHUs K penuruu. llorpedurens umMeer mpaBo CBOOOJHOrO BbIOOpa OpraHusanuu B
COOTBETCTBUU CO CBOMMHM HHTEpEcaMH U NOTPEOHOCTIMHU.

5. Onucanue npoueaypsl MPUHATHS PElIeHUs] 00 OKa3aHUU Y CIyTu

5.1. Oka3anue YcCiIyru ocymiecTBisieTcs Ha OecriaTHON U TUIaTHOM ocHOBax. CTOMMOCTh
IUTATHBIX ~ ycayr ompenensercs OpraHu3anueil  CaMOCTOSATENBHO B COOTBETCTBHH  C
3aKkoHOJaTesIbcTBOM Poccutickoit denepannul 0 KyJIbType.

5.2. Ins monyyenus pocryna k Ycnyre [lotpedurento He0OX0auMo:

-03HAKOMHTHCS ¢ MH(OpMAIMeil 0 CyIIEeCTBYIOMUX B JaHHOW OpraHu3aiii TBOPUYECKHX
KOJUICKTHBAX, CTYIUAX, KPYXKKaX, CEKIUAX, JIOOUTEIbCKUX OOBCIUHEHUAX, KIy0dax 0
UHTEpEeCcaM pexXUMe X paboTH;

- IPOWTHU coOeceloBaHue C PYKOBOJIUTEIEM TOTO TBOPUYECKOTO KOJUIEKTHBA, CTYJIWH,
KpYXKa, CEKIIMH U JIFOOUTENHCKOr0 o0beauHeHus, kotopoe [loTpedburens xenaer mocemniatsh (B
cirydae, e TpeOoBaHUS O TIPOXOKICHHH coOeceoBaHus orpeeneHbl B Oprann3anun);

-B Cllyyae YCIEUIHOTOo MpOXOKAeHHUs coOecenoBanust IloTpeburento HeoOXoaUMO
HamucaTh 3asBICHHE O TMpUEME B TBOPYECKUN KOJUICKTUB, CTYAHUIO, KPYXKOK, CEKIIHIO,
TOOUTENbCKOE 00beMHEHNE, KI1y0 MO MHTEpecaM, a B Cllydae OKa3aHUs YCIYr'M Ha IUJIaTHOU
OCHOBE HEOOXOJIMMO 3aKIIOYUTh JIOTOBOP Ha OKa3aHue Ycinyrd; oQOpMUTH COTJacue Ha
00paboOTKy TEPCOHANBHBIX JIAHHBIX, O3HAKOMHUTHCS C paCIUCaHWEM 3aHATHH KIyOHOTO
dbopMupoBaHUS, TIOOUTEITHCKOTO OOBEAMHCHHS M PETYIISIPHO MX MOCEIIATh.

5.3. Pemienue o 3auncnenuu [lorpeOurtens B TBOpUYECKHI KOJUICKTHUB, CTYIHUIO, KPYKOK,
CEeKIIMI0, JIIOOUTENhCKOE OO0BEIMHEHHEe, KIyO [0 HHTEepecaM IPUHUMAETCS PYKOBOJIUTEIEM
Opranuzanuu B COOTBETCTBHHM C JaTOW TMOJA4M 3asBICHUS W TIOJOXKEHUEM O KIYOHOM
(dbopMHUpOBaHUH, JTIOOUTEITHCKOM 00bCIMHECHHUH.

6. OcHoBaHu4A AJI OTKa3a U MIPUOCTAHOBJICHHA OKa3aHUA yCHYFI/I

6.1. OcHOBaHUSAMM ISl OTKa3a B OKa3aHUU Y CIYTH SIBISIFOTCS:
- BBICOKAsl HAIIOJTHAEMOCTh TpeOyeMoi BO3pACTHOM IpyMIIbl (OTCYTCTBHE MECT);
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- OTPULIATEIbHBIE PE3YJIBTATHI COOECENOBAHUS C IPETEHAEHTOM Ha MOJydyeHue YCiyru (WiM ero
3aKOHHBIM IPEJICTABUTEIIEM - 11 HECOBEPIICHHOIETHUX );
- orcyrctBUe B OpraHuzallid TOrO TBOPYECKOI'O KOJUIEKTHBA, CTYIUH, KpPYXKKa, CEKIUH,
JTOOUTENBCKOr0 OOBEIUHEHUS, KIyO0a MO HMHTEpecaM, KOTOPO€ HMHTEpPECyeT MpPEeTEHJEHTa Ha
HOJTy4eHHEe Y CIIyTH;
- HeCcOOJIIO/IEHUE CPOKOB 3allUCU B TBOPYECKHUE KOJJIEKTUBBI, CTYAMM, KPYXKKH, CEKIHH,
JTOOUTENbCKUE 00BEIUHEHUS, KIIYOBI 110 HHTEpecaM (B COOTBETCTBHUU C MOJIOKEHUEM O KITyOHOM
dhopMuUpOBaHUH, JTIOOUTEITHCKOM 00bETMHCHUN );
-HaxO0X/IeHUE NOTPEeOUTENIsI B COCTOSIHUN AJIKOI'OJIbHOI'0, HAPKOTHUYECKOTO OIbSTHEHMUS;
- HAXOXJCHUE MOTPEOUTENsT B COLMAIBbHO-HEAJEKBATHOM COCTOSIHUM (BpaxJcOHBIM HACTPOH,
arpecCUBHOCTb U T.11.).

6.2. OcHOBaHUSAMU /JIs1 IPUOCTAHOBIICHUS OKAa3aHUs Y CIIYTH SIBIISIOTCS:
- YaCTUYHOE WJIX [TOJIHOE HEBBIMOIHEHUE YCIOBHI JOTOBOPA;
- BHE3aITHO BO3HMKIIAs aBapHiiHas cutyauus B Opranusamum.

[IprocranoBneHne oka3aHUs YCIYrH OCYLIECTBIISIETCS 0 YCTpPaHEHUs OOCTOSATENbCTB,
SIBUBIIMXCS OCHOBAHHUEM JJIsl IPUOCTAHOBIIEHUSI OKa3aHUsl Y CIYTH.

7. TpeGoBaHUS K CPOKAM OKa3aHUsl Y CIIYTH

Opranuzanust 00si3aHa co0JIt0/1aTh CPOKU OKa3zaHUs YCIYrd, YCTaHOBJIEHHBIE PEXUMOM
pabotsl Opranuzaiuu, 1 CBOEBpeMEeHHO HH(HOPMUPOBAThH OTpeduTeNel 00 okazaHuu Y CIIyTH.

8. TpeboBanus k Opranuzauuu

8.1. Opranuzanusi JOKHA pacHojiaraTbCsi ¢ Y4eTOM TEppPUTOpPUAIBHOU (B TOM 4YHUCIE
TpaHCHOPTHOU) AocTynmHocTu. [lmomans, 3anumaemas OpraHuzainuei, J0obKHA o0OecredyruBaTh
pa3MenieHue pabOTHUKOB U MOTpeOUTENIE B COOTBETCTBUU C CAHUTAPHBIMU M CTPOUTEIbHBIMU
HOPMaMH U TPaBUJIAMHU.

8.2. Ilomemenus OpraHuzanu JOJKHBI ObITh 00€CHEYeHBbl MEPBUYHBIMU CPEICTBAMH
MOKapPOTYIIEHHs B COOTBETCTBUU ¢ [IpaBuiiaMmu nokapHoi 6€301acHOCTH.

8.3. Opranuzanus 0JKHa UMETh B CBOEM pPAacHOpsHKEHUH 000pYyI0BaHUE, OTBEYAlolee
TpeOOBaHMAM  CTAaHJAPTOB, TEXHUYECKHX  YCJIOBUH, HOPMATHBHBIX  JOKYMEHTOB H
obecrieynBaloliee HaJjexallee KauecTBO OKasbiBaeMod Yciyru. Bee obopynoBaHue TOIKHO
HaXOJUThCS B UCIPABHOM COCTOSIHUM, CPOKH CITY:KObl 00OpYIOBaHUSI HE JIOJKHBI MPEBHIIIATH
YCTaHOBJIEHHBIX HHCTPYKLMSIMH 110 €r0 IKCIUTyaTalluu.

[Tpu okazaHuu YCIyru MOTYT OBITH UCIIOJIB30BAHBI:

- MY3bIKaJIbHbIE HHCTPYMEHTHI (CTPYHHBIE, KIaBUIIHbIE, YAAPHBIE, TYXOBBIE, 3JIEKTPOHHBIE
MHCTPYMEHTBI) U aKCecCyaphl /Il MHCTPYMEHTOB;

- BUJIEO- U ay[IM0aIIaparypa;

- CLICHUYECKHE KOCTIOMBI B O0YBb;

- KOMITBIOTEPHI U OPTTEXHUKA;

- XO3SIIICTBEHHBIE TOBAPHI;

- KaHLIEJSIPCKUE TOBAPHI;

- MeOelb.

B 3aBucumocTH oT crnenu@uKy ¥ HanpaBieHUs ACSITENbHOCTH KIyOHOTO (pOPMUPOBAHUS,
JTHOOUTENBCKOTO O0BbETMHEHMS, Kiy0a M0 MHTEpecaM MEepedeHb THIOBOM CIEIHaTN3UPOBAHHON
TEXHUKH, 000pyIOBaHUS pa3IHyECH.
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8.4. Opranuzanus JOODKHA pacrnojaraTh HEOOXOAUMOM INTaTHOM YMCIEHHOCTHIO
CHELUAINCTOB, YTBEPKACHHON yUpeIuTeseM.

8.5. Ilepconan Opranuzauuyd JODKEH HMETh COOTBETCTBYIOILEE OOpa3oBaHME,
KBaJIM(pUKALUIO, TPO(HECCHOHANBHYIO TOATOTOBKY.

8.6. Bce cneumanuctsel OpraHuzalyy J0JKHBI OBITh ATTECTOBaHBl B YCTAaHOBJICHHOM
nopsiake. ATTecTanus CIelUaIuCcTOB J0JKHA IPOBOJAUTHCS He pexe 1 paza B 3 rofa.

PykoBonurens Opranuszanuu o0si3aH OKa3blBaTh COJEHCTBHE B (YHKIMOHHPOBAHUU
MHOTOYPOBHEBOM CHUCTEMBI IOBBIIIEHUS KBaIU(UKAIMKM CHEIHATUCTOB, CIIOCOOCTBOBATH
MOCEUICHUIO CIIEUAINCTAMH MacTep-KIacCOB, KPYIJIBIX CTOJIOB, CEMHUHAPOB, KYPCOB HOBBIIIECHUS
KBaM(pukanuu U apyrux ¢GopM NoBblIeHUs KBanudukauuu. [loBelieHne KBanuuKaluu
ABJIAETCA 00sA3aTENIbHBIM YCIOBUEM IIPU MPOXOKIEHUU PAaOOTHUKOM aTTECTAllMM HA MPUCBOEHUE
KBAJIM(UKAMOHHOM KaTErOpHH.

8.7. PexoMeHayemasi HamOJHSAEMOCTh YYaCTHHUKAaMH TBOPYECKUX KOJUIEKTHBOB, CTYIUH,
KPYKKOB, CEKLHH, JIOOUTEIbCKUX OOBEAUHEHUM, KIyOOB MO MHTEepecaM, (GUHAHCHUPYEMBIX 3a
cueTr OrKETa:

Tunsl K1yOHBIX ['pynmbl yupexieHuid no ormiate Tpyia
dhopmupoBaHuit l. . 1.
Xyn0KeCTBEHHO- 15-20 12-18 10-12

TBOPYECKHUE
Tsopuecko- 12-15 9-12 8-10
MIPUKJIQTHBIE

3aHATHS BO BCEX KOJUJIEKTUBAX JIIOOUTEIBCKOTO TBOPUECTBA IMPOBOISATCS HE PEXKE JABYX
pa3 B Hexaenmto. PykoBoautenm Moryt coOupaTh CBOM KOJUIGKTHUBBI HAa PEMETUIIMM 4Yallle,
HampuMep, B TEPHUOJ TMOATOTOBKM K KOHILEPTY, (ecTUBaIO, KOHKYpCY, CMOTPY U APYTUM
MOA0OHBIM MEPOTIPUSITHSIM.

9. TpeboBanus k nHGOpPMAITMOHHOMY oOecniedeHuto [lorpedurencit

9.1. Opranuzanust o6si3aHa J10BecTH 10 cBeleHus Ilorpebureneil cBoe HaMMEHOBaHHUE U
MecTOHaxoXJeHue. Jlannas wHpopManus I0KHA OBITH MPEJOoCTaBIeHa JHOOBIM CIOCOOOM,
MPEAYCMOTPEHHBIM 3aKOHOJATeNbcTBOM Poccuiickoit ®Deneparuu U oOecrieunBarOnIuM  €¢
JIOCTYITHOCTbD JIJIsl HACEJICHUSI.

9.2. Uudopmuposanue [lorpedureneit ocyiecTBaseTcss HOCPEACTBOM:

- pasmemienuss uHpopmanuu o0 OpraHuzanuu Ha OQPUIMAIBHOM TOpTale Topoja
SApocnasis B H”HPOPMAITMOHHO-TEIIEKOMMYHHKAIIMOHHON ceTn «IHTepHeTY,

- ”H(OPMAIIMOHHBIX CTEHJIOB, pa3MeliaeMbix B OpraHu3ainy;

- TEeMaTUYECKUX ITYOJIMKAIINI, paJrio- U Telenepeaay.

10. TpeboBaHus K pe3yJbTaTy OKa3aHus Y CIyru

10.1. PesynbraT oOKa3zaHusi YCIYrH — TOJyY€HHE HOBBIX 3HAHUM, yMEHHWH, HABBIKOB,
TBOPYECKOE DPA3BUTHE, IOBBIIICHUE KYJIBTYPHOIO YPOBHS HACEIEHHUs, Pa3BUTHE ITYXOBHOTO M
TBOpueckoro noteHnuana [lorpedureneil, BocnuTaHue MoJpacTarolIero MOKOJEHUsl Ha ujeanax
no0pa u Co3uaHusl.

TBopueckne KOJJIEKTUBBI, CTYIUH, KPYXKKH, CEKIUH, JIIOOUTEIbCKHE OOBEIMHEHNS,
KJIyOBbI MO MHTEPECAM B paMKaX CBOEH 1eATeIbHOCTHU:
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- OPTaHM3yIOT CHCTEMaTHYecKue 3aHsATHs B (opMax U BUOAX, XapaKTEPHBIX IS
JAHHOTO TBOPYECKOI'O KOJJIEKTUBA, CTYAMH, KPYXKKa, CEKUUH, JIOOUTEIBCKOTO O0bEIMHEHMUS,
KJ1y0a 1o uHTepecam (B TOM YHCIIE: PENETHLIMS, JEKLHUS, YPOK);

- NPOBOJAT TBOPYECKUE OTYETHI O PE3YJIbTATaX CBOEH AEATENBHOCTH (B TOM YHCIE:
KOHIIEpPTHI, BBICTAaBKH, KOHKYPChI, COPEBHOBAHMUS, NTOKA3aTEeJbHbIE 3aHATUS U OTKPBITHIE YPOKH,
TBOpYECKHE JaOOPaTOpUH, MaCTEP - KIACCHI);

- YYaCTBYIOT B O0IKX HporpaMMmax u akiusx OpraHusanuu,

- HCHosb3yeT JApyrue (opmbl TBOpYECKOW pabOTBl M ydacTus B KYJbTYpHOH H
00I11€CTBEHHO! KHU3HH;

- IPUHAMAET y4acTHE€ B MYHUIUNAIBHBIX, PErHOHAIBHBIX, OOIIEPOCCUNUCKUX U
MEXTYHAPOTHBIX (PeCTUBAIISX, CMOTPAX, KOHKYPCax, BRICTABKaX U T.II.

10.2. HOpMaTI/IBI)I PE3YILTATUBHOCTU ACATCIIBHOCTH TBOPUCCKUX KOJIJICKTHUBOB

HaunMeHoBanue JKaHpa IIokazarenu PE3YIbTATUBHOCTHU
TBOPYCCKOI'O
KOJIZICKTHBA

Konneprhast nporpamma u3 1 oTaeneHus;

6 HOMEpOB I Yy4yacTHs B KOHIIEPTaX U IPEACTaBJICHUAX
XOpoBOii, BOKaJIbHBIN | OpraHnu3anuu,

€XeroJJHoe OOHOBJICHHE HE MEHee 1/3 yacTu TeKyIlero penepryapa;
BBICTYIUICHHE Ha JPYTHUX IUIONIAKaX HE MeHee | pa3a B KBapTal

KonueptHas nporpamma u3 2-X OTIEICHUM;

8 HOMEpOB Il yd4yacTHUsi B KOHIEpPTaX U TMPEACTaBICHUAX
Opranuzanuy,

€XeroJiHoe OOHOBJICHHE HE MEHee TOJIOBUHBI TEKYIIETO pernepTryapa
(MOJIOBUHBI TEKYIIETO penepTyapa);

BBICTYIUICHHE Ha APYTUX IUIONIAIKaX He MeHee | pasza B KkBapTal

NHcTpyMEeHTABHBIN

KonueprtHas nporpamma u3 2-X OTAEICHUN;

6 HOMEpOB [UIsI y4yacTHUsl B KOHUEpPTaX U MPEJCTaBICHUSIX
Xopeorpaduueckuid | Opranuzanuy;

eXerogHoe oOHOBIeHHE 1/4 TekyIero pernepryapa;

BBICTYIUICHHE Ha APYTUX IJIONIA/IKaX He MeHee | pasza B kBapTal

I MHOroakTHbId WM 2 OJHOAKTHBIX CIHEKTakdss; 2 - 4 HoMmepa
(MuUHUATIOPBI) I y4yacTUs B KOHIEPTaX M MPEJCTaBICHUSIX
TearpanbHbIi Opranuzanuy;

eXXerojiHoe 0OHOBJIEHHE penepryapa;

BBICTYIUIEHUE Ha JAPYTUX IUIONIAIKaX He MeHee | pasza B kBapTal

JlexopaTuBHO- 2 BBICTAaBKH B I'OJ]
TIPUKJIAJHOE UCKYCCTBO

3a JOCTUTHYTHIE YCUEXU IJIIOOUTEIBCKOMY KOJUIEKTHBY MOXET OBITh MPUCBOEHO
novyeTHoe 3BaHue «Hapoaubrit (00pa3moBeIil) caMOEITEIbHBINH KOJICKTUBY.

11. OcHOBHBIE MOKAa3aTEIN OIIEHKU Ka4eCTBA OKa3aHus Y CIIyT1

OcHOBHBIC TTOKa3aTeIu OII€HKH Ka4Y€CTBa 3HaueHUE IIOKa3aTes,
OKa3aHus yCJ’Iyl"I/I CAMHNIA USMCPCHUA
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Yucno YYaCTHUKOB KITyOHBIX
dbopmupoBanuii B pacuere Ha 1000
KUTEIIEN

6 4enoBeK

12. Tlopsimok moga4u, perucTpalui 1 pacCMOTPEHUS Kanoo
Ha HECOOTBETCTBYIOIIIEE OKa3aHUe Y CIyru

12.1. B cnyyae HeHajjexamiero okazanusi Ycunyru I[lorpebutens BpaBe BhICKa3aTh CBOU
npeTeH3un pykoBoacTBY Opranusaimu ©u  (WIM) B yOpaBlICHHE KYJIbTYPbl  MIPHHU
ropoja SlpocnaBisi B yCTHOM wWiM mUChbMEHHOW Qopme, nubo mno Ttenedony. CpeaeHus 00
yIpaBIEHUU KYJIbTYpbl MAIpUU Topoja SpociaBisi, KOHTaKTHas HMHGOpMalUs O PYKOBOJCTBE
Opranuzanuu, MOpPsIOK PACCMOTPEHHUs >Kalo0 Ha KAauyecTBO OKa3blBaeMOM YCIYru, a TaKxke
MECTOHAXO0XJIEHUE JKajloOHOM KHUTH (BbIAaérca mo mnepBoMy TpeboBanuto Ilorpeburens)
JOJDKHBI HAXOJUThCS B OOMIEAOCTYNMHOM 30HEe B OpraHuzanuu Ju00 OBITh MPEACTaBICHBI B
ycTHOM dopme mipencrasurenieM Opranuzanuu 1no nepsomy tpedosanuto [lotpedurens.

12.2. Tlotpebutens BmpaBe oOkanoBaTh JehcTBUs (Oe3nmeiicTBue) OpraHuzaluu MyTeM
oOparieHus:

- K pykoBoauTento Opranusanmu;

- B YIIPaBJICHUE KYJIbTYPBI MOpPHH ropojaa SApocnasis.

12.3. Tlogaua u paccMOTpeHHE KaTOObl OCYIICCTBISIOTCS B MOPSAJKE, YCTAaHOBIECHHOM
OenepanbabiM 3akoHOM 0T 02.05.2006 No 59-®03 «O mopszke paccMOTpeHusi OOpalleHHit
rpaxaad Poccuiickon @enepanum.

13.TlopsimoK KOHTPOJISA 32 OKa3aHUuEM Y CIyTH

13.1. KoHTpoJib 32 Ka4€CTBOM OKa3aHHs Y CIYyTU OCYUIECTBISETCS OCPEICTBOM ACHCTBUS
CHUCTEM BHYTPEHHETO M BHEITHErO0 KOHTPOJIS.

13.2. BHyTpeHHMII KOHTPOJb OCYIIECTBIseTCs pyKoBoauteaeM OpraHuzalnud U €ro
3aMECTUTEISIMHU.

BrisiBiIeHHBIE HENOCTATKH IO OKa3aHUI0 YCIYyTH aHAIU3UPYIOTCS; YCTaHABIMBAIOTCS
BUHOBHBIC JIMIIa W WX BUHA B HEKAUYECTBEHHOM OKa3aHWM YCIyTH; OpU HEOOXOIUMOCTH
MPUMEHSAIOTCS MEpbl TUCLUMUIUIMHAPHOM OTBETCTBEHHOCTH B COOTBETCTBUU C TPYAOBBIM
3aKOHO/IaTEJIbCTBOM; BBISIBIICHHBIE HEJJOCTATKUA YCTPAHSIOTCS.

13.3. Kontponb 3a gestenbHOCThI0O OpraHu3alud B YacTH COOTBETCTBUS KadyecTBa
okaszpiBaeMoil Ycimyru CraHmapTy OCYIIECTBISETCS B (OpMe IUIAHOBBIX W BHEIUIAHOBBIX
MIPOBEPOK, B COOTBETCTBUU C MOCTAHOBIIEHHEM M3puu ropojaa Apocnasis ot 26.10.2009 Ne 3687
«O6 yrBepxkaeHuu Ilopsinka OLIEHKM COOTBETCTBUS KadecTBa (DaKTHUYECKH OKa3bIBAEMBIX
MYHUIUNATBHBIX YCIYT (U3UYECKUM U IOPUIAYECKUM JIUI[aM Ha TEPPUTOPUM TOpojia Spocnapis
YTBEPKACHHBIM CTaHAAPTAM KauyeCTBA MYHUILIMTAIbHBIX YCIIYT).
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